ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ABOUT THE ESG REPORT
Information about this report

This report is the fifth Environmental, Social and Governance ("ESG") report
issued by the Company to systematically demonstrate our management
measures and practices in the aspects of product responsibility, business
ethics and anti-corruption, supply chain management, employee

management, environmental protection and community investment in 2022.

This report is published on eco-friendly papers.

Reporting scope

This ESG report covers the principal businesses of the Group. Unless
otherwise stated, the key performance indicators ("KPIs") for the social
aspects in this ESG report are applicable to the Company, its subsidiaries and
consolidated affiliated entities; based on the characteristics of the industry,
the KPIs for the environmental aspects in this ESG report are applicable to
the office places that have a substantial impact on the environment during
the operation of the Company, that is, the main office places in Suzhou, Hefei
and Beijing. Compared with the 2027 ESG Report covered in the 2021 Annual
Report and published on April 26, 2022, there is no significant adjustment to
the scope of this ESG report. The reporting period is from January 1, 2022 to
December 31, 2022 (the "“Reporting Period"), and some of the content is not
within the period.

References

This ESG report complies with the Environmental, Social and Governance
Reporting Guide (the "ESG Reporting Guide") in Appendix 27 to the Rules
Governing the Listing of Securities on The Stock Exchange of Hong Kong
Limited issued by The Stock Exchange of Hong Kong Limited. The Company
has complied with the “comply or explain” provisions set out in the £SG

Reporting Guide.
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Reporting principles

“Materiality”: The communication with stakeholders and materiality
assessment are engaged in the preparation process of this ESG report to
determine key ESG issues. The threshold at which ESG issues determined by
the Board are sufficiently important to investors and other stakeholders that

they should be reported.

“Quantitative”: This ESG report adopts quantitative data to present the KPIs of
the environmental and social aspects and set targets (which may be actual
numerical figures or directional, forward-looking statements) to reduce a
particular impact, with a narrative to illustrate their purpose and impacts. We
also provide comparative data on the environmental and social KPIs in the

report.

“Balance”: This ESG report follows the principle of balance and provides
an unbiased picture of our ESG performance with avoidance of selections,
omissions, or presentation formats that may inappropriately influence a

decision or judgment by the report reader.

“Consistency”: Methodologies used in the ESG report for statistics and KPI

disclosures are consistent with those used in the 2027 ESG Report.

Tongcheng Travel Holdings Limited | Ef2MRITIZIRAER A F

B % R Al

[E2M | RA| : RESGHE D HERBBIZFHA
PR BB REEHTHARE  (FAET
BESCEENKE - BEFSETHULSCE
HEHREEREMBNEELESESER
BABNE L B FEE 5 -

(2] RA] - RESGRERASEIEH TR
WIRIBEAM S BEAIKPI - A K&ET TR @5
FEMBZ(TRRERET R MM - AT M
RERER) - WK EEE - R E B M E -
B EREERETRENT SEEBKPIAIL
BB -

/

[F& ) RA - RESGHREBREFERA - NMEH
Eit 2 MBEFIMESGRIER - WHPAEETEE

M EREFEERARKHERE  BRIE
¥&$Df§°
[—3H | RA) : RESGREHE(ZT ——FIR
B e RERARS) A —BWSE RKPIH
T o



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE - HERERRE

Board Statement EEERH

The Board of Directors and all the directors of the Company are responsible AAREFEREBEETRELIAREARNTF
for ensuring there are no false representations, misleading statements EERCE - REBUMRAERNER WHE
or material omissions in this report, and make the following statement EEMNSCEEREE T EMIT a0 TR

regarding the ESG supervision and management of the Board of Directors:

Governance framework

Management principles

and strategies

IR T E MRS

The Board of Directors of the Company is the ultimate governance body responsible for the
Company’s environmental, social and governance. The Company has set up a board-level ESG
committee and a corporate-level ESG and Data Security Committee to assist the Board of Directors in
guiding and supervising the Company’s development and implementation of ESG efforts, ensuring
that the Company has appropriate and effective ESG risk management and internal monitoring system
in place. The Company has also established an ESG working group to implement the Company's ESG
strategy and related initiatives. For the specific content of the governance framework, please refer to
the Sustainable Governance and Steady Progress section of this report.
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ZEGIRAFEENIESCNEELZEZER ] HHESSRENEERNRARERIEEESGT
- BRARFRILAENAERHESCREMRETE N AREIERL o RARMKIZESCTIE AR R
HITARRBIESGEREE RABRATTE) - N ERERNEABABTAIZ2EARECOKERE BIAIT)

= s

EEBRP e

In 2018, the Company carried out its first materiality assessment. In the assessment process, the
Company conducted extensive and in-depth communication with stakeholders through various
channels to analyze, identify, evaluate, prioritize and manage the key ESG-related issues of the
Company (including risks to Group's businesses). In 2021, in response to the changes in the business
operating environment and policy trends, the Company re-assessed key issues that stakeholders
focused on. During the Reporting Period, the Company reconsidered its materiality assessment results

to determine the impact of each key issue and align efforts to respond accordingly.

The Company'’s Board of Directors, ESG Committee and ESG and Data Security Committee have been
actively managing the material issues of protecting users’ privacy, protecting users’ security, operating
in a credible and compliant manner, providing quality service and safeguarding network security, and
this report focuses on how these issues are managed.
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Objectives review The Company has integrated the concept of sustainability into operations and has established ESG

strategies and objectives to review and manage the Company's ESG impact. The Company's ESG

Committee regularly reviews the progress and completion of work related to the Company's ESG

objectives.

SRz ) RARBAHEERESHMAEBLERT - WA TESCRIE K B FEREFFMELRRNRAMESG
T8 - NARBIESCER BT MBZ AR RIESG B RAMEM TIFER RTAIERN °

Report Availability EHUERS

The electronic version of this report will be published on the Company’s RBEBEFRAGEMN ARG ER (https://
official website (https://www.tongchengir.com) and the Stock Exchange's www.tongchengir.com) NH 32 BT 48Uk (https://
website (https://www.hkexnews.hk/index_c.htm). www.hkexnews.hk/index_c.htm) °

MAIN AWARDS RECEIVED IN 2022 TR CFEANER

Awards Awarded by

2215 TREHE

ESG Pioneer Award CLS.CN

ESGH 4% B AL

Annual ESG Investment Selection of Listed Companies in 2022 36Kr
—E-F P ARFEESGIRETE 368

Top 100 Enterprises in China’s Internet Comprehensive Strength  Internet Society of China
in 2022
R FHEEBRBASE N ARDEE PR AEGE

2021-2022 China Internet Industry Self-discipline Contribution
and Public Welfare Award
TR - R _FEPEEMETEARERMNARE

Cultivate Benchmark Enterprises with Integrity Management, China Enterprise Reform and Development Society

Trustworthiness and Promises in 2022

T CFERERERE  TREEHAERLR TREMRNFEBRTAE
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Awarded by
TR

Unit with 5A Credit Rating of Labor Security in Suzhou in 2021

T —EEHMNTAAMAALBNREZ BB

Most Socially Responsible Listed Company
HEHGEE TR

Most Influential Award
SE8Z Wk

Annual Most Growing Brand

FEKET MmiE

Annual Socially Responsible Award

FRMHERERE

Annual Demonstration Unit of the Digital Trade Committee
BFESELRFEROEN

Top 100 Innovative Private Enterprises of Jiangsu Province in
2022
TR OTIHRECEAIF00%

Top 100 Service Enterprises of Nanjing

R RIS E 10054

Suzhou Software and Information Service Industry

"Lead Goose" Enterprise

RN BARTS SR [ SAKE | 5

Suzhou Industrial Park Human Resources and Social Security

Bureau

FMNITEBEEANERLERER

ZhitongCaijing
BBUK

RoyalFlush
[RITFENE

Economic View
TR AR

Guruclub

RIEFE

Suzhou Industrial Park Service Trade Association

HINTXERREEZHE

Jiangsu Federation of Industry and Commerce, Jiangsu Institute
of Science and Technology Development Strategy
I#E TRHEBE S  IIHNBERMEREEHRER

Nanjing Enterprise Confederation, Nanjing Entrepreneurs
Association
ARTEEMEE FRTEERDS

Suzhou Bureau of Industry and Information Technology

MM IRMERER
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Awards Awarded by

3] IR

Metaverse Industry Application and Pioneer Technology Gold CLS.CN
Award in 2022

TR RATHERERALEERTER BABEAE

Best Life Service Mini Program in 2022
—E - —FEREEERSMEFHE

Annual Innovative Smart Marketing Award

FRAMESEHE

Public-Private Linkage Award
NGREN ERES (o

Best Industry Discovery Award
RETERRE

Top 10 Consumer Innovation Cases in 2021 - Industrial Digital

Intelligence Empowerment Project

T KRHBEIERS - EXRBLEERE
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PERFORMANCE HIGHLIGHTS IN 2022

ESG Governance

Responsible Operation

RiE - 8 RERHE

Top-notch Services

ESGHIE BREE VY e S
B AA B 100% of employees and board B Obtained the certificate of International

MSCI ESG Rating
B MSCI ESGREARAA

members participated in integrity
training

100 B TMEZSKEL2EH(E u
BRsE

A total of 6 special ethics audits |

were carried out
HitF R AR IE EBEERT

Obtained the ISO 27001 Information
Security Management System
certification, covering more than
80% of the Company's business
BERFISO 27001 ER L2 BB R
R BESNIA FRE

100% of employees were trained in
data security training
100% 8 TR EUEZ 257

3 employees have been awarded
the Personal Information Protection
Engineer certificate and the
Enterprise Compliance Engineer
qualification
3ZBITER(EAESRELRR
fl) BER(REARM) BEE

Customer Service Standardization
Certification Body (COPC Inc.)
B AR R P RIS IS (L R E AR

COPC Inc.3:R:&

The first call resolution rate (FCR) of
complaints within 2 hours reached

more than 95%
HEF2/ B EREISNLA £

T FRE - #e RERHRE | ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022
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Employee Care

MEST

Rural Revitalization

IR A

Ecology Protection
FHEERE

Obtained 1SO 45001 certification
of occupational health and safety
management system and “China

Healthy Workplace Certification”.

Committed to reducing Scope

1 and Scope 2 carbon emissions
intensity by 15% by the end of 2030
compared to 2021

Lindu Warm Village was awarded the
“Demonstration Project of Urban and

Rural Leisure Integration”

OB IR 2 [ B IR P — R (L R #8 IR

B SERBISO4500 BERELZE2EE W AGENA T - —FREEF 3 Rk
B8 AR MCHWRZ R T 1RG5 Pt TTFMBMCRE (851 REE

2) FE{E15%
B 46.64% female employees
B M ETIEHR46.64% B Obtained ISO 14001 certification of
environmental management system
B 42.94% female in management B EERFISO 14001 IRIREERRERE

B EIEEP LG E42.94%

B Annual training covering more than
86.8% of employees’
B S THEIIEEXE68%

B Average annual training hours of 8.2
hours per employee?
B ET ABTIIERES 2/

B Over 200 hours of psychological
consultation for employees via EAP

B STOEEDESIEAP) R OER
/N BRI81 2007

ZHEBESAERERRBADITHRA OPAAESD

1 This data only cover employees’ training organized by the Company’'s Human 1

Resources and Administration Center. g T
2 This data only cover employees’ training organized by the Company’s Human 2 BREBEBHEERERDTANTEF AL
Resources and Administration Center. BT
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SUSTAINABLE GOVERNANCE AND STEADY
PROGRESS

(1) Corporate culture and vision

“Becoming the Most Trustworthy Travel Platform” is the developmental
vision of the Company. Our long-term goal is to promote the sustainable
development of the travel industry by profoundly involving in the
upstream and downstream industry chains with an open mind for win-
win attitude. We are committed to creating value for all stakeholders,
establishing a rigorous supplier selection mechanism, improving

overall customer service quality, providing employees with favorable

workplaces, and giving back to the society in a positive way.

TSR (S2#61.0° IR)

n o. N

T EIFENRAT

XERE RBIAIT

) EEERESR
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RHAER - BB AN EEE T EIE
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eGP SRR OIEL & -
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BEFE— HAPLENE
BIFTEEY minEh. BTl
IEHRE BTR%. HREH
AEHR TR KT

L e

Cultural panorama of Tongcheng Travel

RRRTX{E2RE
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We deeply understand the importance of corporate culture for sustainable BMAMCEXLERGETFBEEE LS
development and brand building. Combined with the concept of sustainable BEENEZEN BAITTAEM]  [TAR
development, we have built an extensive, profound and multi-dimensional B TTARBE] - [HEMRE ] UEEE - £4
cultural system in four ways, namely “behavioral guidance’, “behavioral ARFEERES  BEATAERE Zyu

influence’, “behavioral permeation” and “mechanism guarantee’ to motivate BOXLER  BEEITEHAR  E#mMATR
staff to keep innovating, thus delivering better services to customers and PHREABEMRE - SIBTERAKE -
leading the industry to grow together.

Behavioural guidance: ; o ) ; o ,
. Clarify the direction of action through strategic communication and the Company’s
Strategy-oriented ; ; ;

core ideological guidance.

cultural management

TREM  BRELHN R - EBYBREENARRLBRER - AETESR -

Behavioural influence: - Find the common ground for a deep understanding through cultural integration
Extensive and profound into operations, cultural shaping in different workplaces and cultural behavioural

cultural integration encouragement.

TRER  BRAEENERA < EBXCRARR - EMBISHXEITE - ETREE - RERBBRILHAE -

Behavioural permeation: +  Enhance publicity through diversified channels and forms, such as IP innovation
Multi-dimensional and merchandise creation, mobile cultural communication platforms and culture
cultural communication brochures.

BB IPRIFT R AR EMITE - BEm X LERETE » XMEFMEZREZTA

THBE  ZTIUBLEE {5% , %ﬁ%?ﬁﬁ{%?ﬁﬂ: °

Mechanism guarantee: ) .
Conduct culture assessment, cultural star selection and case promotion through

Culture implementation

. culture self-assessment and supervisor evaluation.
and construction

HERE © LRI IEEE - BBXEBR - ERFEFETXUEERRUELZEFERRMIEME -

Tongcheng Travel Holdings Limited | Ef2MRITIZIRAER A F
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(2) ESG governance structure

To implement better corporate ESG governance, we have established
Environmental, Social and Governance Committee (‘ESG Committee”).
The ESG Committee consists of Directors appointed by the Board of
Directors, all of whom are independent non-executive directors. Under
the ESG Committee, an ESG and Data Security Committee has been
established with Executive Director and Chief Executive Officer Mr. Ma
Heping as the chairman to oversee all ESG issues. As such, the Company

has formed a four-tier ESG governance structure.

Please refer to the Terms of Reference for the ESG Committee

Board of Directors

BExg

BIR - HERERERE

(2) ESGERZR

RBITERTEMRELSGHE « BMIKZ
BN HERERZEE ([ESGEE]]) -
ESGEEENEREFEZARAESA
B - B RBNIEMITES : R NARESG
MBBELREZEEE  HPTESRERD
TESMELEEFEER  DELSCEEH
FEHE - AARBHKMUEESGE AR
-

FLE(ESCER ESRIEHE)

Responsible for overseeing ESG issues, and evaluating, prioritizing and managing key ESG matters. Besides, it is fully

responsible for the Company’s ESG strategies and reporting, and regularly reviews relevant issues and approves annual ESG

reports;

BEETISGER @ M BRI NEBEEENIGEE » HADNFINESCEELERE AT - THEMESGHESE

BEWEMFEESCIRE

In March 2023, the Board was briefed by ESG Committee on ESG-related matters during the Reporting Period. It reviewed the

Company's ESG performance and relevant disclosures in the ESG report, and discussed the ESG management plan in future

year.

—ECCF-ANESE L EFENERNTESCRREMNME MNESCHBEENER - FEHARAIAMESGHE

o WEBRESCHRENMEEEESTE TR ARFENESCEET

TR OFRR - g REAR

2 | ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022
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ESG Committee

ESGEEE

Responsible for reviewing the ESG performance of the Company, including but not limited to a series of ESG material issues
such as responses to climate change and carbon neutrality, user privacy and data security, customer service, employees’

rights and interests and development, supervisory and monitory on business honesty and integrity;
BEBFHARQFESCGHBRE - fFETRIARGE(CEERRT  AFBLREER2  EPRHG - E1ERK
ER BEAEMRRERS —RIESCERMZES

Formulate the Group's ESG vision, objectives, management policies and strategies, review the status of achievement of

objectives on a regular basis, and report and make recommendations to the Board of Directors;

HEAREBNESGRES - B1R - BT EERE  FTHERERERRAYmEFSERRIELRS

Identify and assess the Group's ESG-related risks and opportunities, and manage material ESG issues that have a

significant impact on the Group's operations and/or the interests of other significant stakeholders, and report and make
recommendations to the Board of Directors;

HAl - AHMEAREESCHBRBIES - REBHAREZER  JEMEZFNRZEE T OREBREATVENEE
ESGEE @ YMEFGERNRIEL RS

Review, inspect and, where necessary, adopt and update the Group's ESG-related policies to ensure compliance with legal

and regulatory requirements;

HH B RMEREAULERREEESCGHARR - BREAEZEREENELK

Oversee and guide the ESG and Data Security Committee in the overall implementation of the Group’s ESG governance

strategy and related actions.
EBVWHEBESGNRIELZE2ZEE  2HREAEEESCRIERRE MBHTE -

Tongcheng Travel Holdings Limited | Ef2MRITIZIRAER A F
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ESG and Data Security Committee

ESGHEEBZEZEER

The Committee has three sub-committees: Public Policy and Regulatory Affairs, Corporate Social Responsibility, and Data
Security.

ZEETRAABRNEEEBH LG CEULGEED

i3

CHEBRREHE=KIRS

The Public Policy and Regulatory Affairs Sub-Committee is mainly responsible for two main areas. On the one hand, it
manages and reduces the environmental impacts of the Company's operations, such as response to climate change and
energy management, carbon neutrality and ecological protection. On the other hand, it enhances internal corporate
governance, such as business integrity and anti-corruption;
AHBENEESEBHOSTIZEEMAENIEAD - —FTHEBTREARECHREERNOTE  IRIEE(LE
HRAERER - P - £RBRES - S—HTHERARFAANIEEER  NEEHNE  RERE

The Corporate Social Responsibility Sub-Committee manages the impact of the Company's operations on all stakeholders in
society, including users, employees, suppliers and communities;

CEHERENETIREEARELBRTHAF BT - HERRIMESHERXTAEBRTHROZE

The Data Security Sub-Committee is mainly responsible for managing the security protection of data such as user privacy and
information during the Company’s operations, strengthening information security and improving the security mechanism;
BEZ2HOEIZEREEEARELBIETHEBRNALREL EESR2RE  BRILELL2ML  TELEDHH

The Committee is responsible for overseeing and guiding the ESG working group in the implementation of the Group's ESG
related actions.
EEEWIEBESGIE A - FIREEESGIIEITE -
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ESG working group

ESGI{E/ 4

Participate in the formulation of the Company’s ESG vision, objectives, management policies and strategies, and provide
advices to the ESG and Data Security Committee on relevant ESG efforts;
ZEBIFARRRESGHES - BIE - BBHHREKE - UBEBESCTIEMESCMEEL 2 Z S SRRHEE

Monitor and analyse social and industry ESG trends and issues, and provide recommendations to the ESG and Data Security
Committee;

BIA DM ERITEESCGBEREFER - WAESCGHNEER2Z 8 GRftiEs

Regularly review the Company's ESG policies and norms to ensure that they comply with applicable legal and regulatory
requirements;

EHIER AN RRNESCHE LR - MHERENSERNERNEEER

Monitor and respond to internal and external feedback on the Company’s ESG work to ensure a transparent mechanism for
stakeholders’ communication;

ERKEEABRINE QR A BESC TIENE BRI EAO NIRRT B aKH

Prepare the Company's annual Environmental, Social and Governance Report;

REARNFFECRE - HERERRE)

Supervise and manage significant ESG risks in the investment process, or make recommendations;

HEREBETOERESCRBETEEER - SRHEH

Responsible for daily communication, preparation of ESG and Data Security Committee meetings, and implementation of
relevant resolutions of ESG and Data Security Committee.
BEREHE BRCCNBBRE2ZESEHE  YHITESCHNBEBELEZEENARRE -
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3) R=HARBASEE

HPIEREMERE T HBBRR - R
TEEMAXEBRONSHEET BEK
B BBZRAYRE T HELESGHEMN
HIEMER  AERARARHEESGRENE
B2E - AREINE BN SR T BHEK
REREE  EEME  KBIIFBAA
B AERH BP BIRME-

(3) Stakeholders’ communication

We put an emphasis on communication with stakeholders and have
established a stakeholders’” communication mechanism covering all
business lines. We have multiple effective channels to understand
their expectations and requirements on our ESG performance, which
serve as significant references for us to develop ESG strategies. The
main stakeholders of the Company include shareholders and investors,
regulators, media and non-government organizations (‘“NGOs"), partners,

users, employees, and communities.

Communication mechanism

Internal review

Risk control

Stakeholder identification construction

Stakeholder ranking

k=Tl ]

Conduct a

comprehensive survey
on the Company's
business operations

and value chains to
classify stakeholders into
different groups and
specify the key person of
communications for each
group
PERBMEERES
{EfEHE - By Hz=AE
TR B U D RIR
LERBEA

REERAHR

Prioritise stakeholders

based on their
importance, influence,
business engagement,
support for enterprise
projects and
stakeholder types
REEEERE &
2h HiEn2
B ARERAXH
[ - MziamE Eh
SREETHE W
AR B R
F

BREERNER

Specify corresponding
departments

or personnel

to proactively
communicate

with stakeholders

50 as to ensure
timely information
update and smooth
communication,
while including the
communication
performance, where
appropriate, in KPIs of
relevant departments
to ensure effective
communication
FERERIFIEAAE
FiREERPA RS
% BEARENS
EEFRERRT
BERENESEMR
BB RIES - WE
B M=EE A0
BERAABEHM
BB EEER
% NHEREIER
yi{kd

EREH

Provide public

whistleblowing
channels for
stakeholders to report
any communication
problems for
supervision and
improvement

SR RBIET LR
LA - FEAE
WHETRARAL
RN BREEEITR
B Bt

EREaL

Optimise internal
decisions and
enhance governance
by communicating
external opinions in
the review meetings of
the Company, which
are also attended by
senior management.
In addition, we

will enhance the
transparency of
communications with
stakeholders through
webpage update and
press release from time
to time
BBANEERSEE
TBZEE - Bk
AEDRE ° FE &
REBERZETA
R EERER
RAAHER®N ° It
o P EHE
HMBERAERR -
RTFEAEE 7 E
BERE

T FRE - #e RERHRE | ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022
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BE  HEREERSE

Stakeholders Requirements

FEMEES £33

Communication methods

BELR

Regulatory authorities Operational compliance
EERE ARgE
Tax compliance
BEMT
Social contributions
ARt E

Direct communication
ERER

Business forums
ERE

Seminars and conferences
MeMmInes

Cooperation partners Fairness and justice
BIERH DFRIE
Win-win cooperation
AfEfR

Business communication
EBEm

Regular meetings
THER

Field visits

BEER

Evaluation and assessment

AHEREZ

Employees Protection of employees’ rights and interests

8T RIBE THEz
Occupational health and safety

Bxpkzz

Improvement of employee benefits

&8 TEA
Equal opportunities and diversity
TERER ST

HR Generalist of business groups
EXBEZ

Labor Union

Ig

Internal meetings

e

Performance assessments

BHER
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(4) Materiality assessment

The Company has appointed a third-party agency to perform materiality
assessment so as to determine the materiality of each ESG issue to
the Company's business development and stakeholders. The result
of such assessment serves as an important reference to develop ESG
management strategies and prepare ESG reports. During the Reporting
Period, we re-evaluated the original ESG issues to determine their

impacts.

Step 1 Identify ESG issues

According to the £SG Reporting Guide and considering actual business
and industrial characteristics, we reviewed and re-evaluated the ESG
issues to ensure the objectivity and integrity of the Company’s topics
database, and confirmed that they have covered our ESG practices

during the Reporting Period;

Step 2 Determine the materiality

The Company assesses and adjusts the issues based on two aspects of
“materiality to Tongcheng Travel” and “impact on stakeholders” through
internal interviews and discussions and seeking external opinions, and
thus generates materiality assessment matrix according to the survey

results;

Step 3 Verify assessment results

The Board and the ESG Committee review and confirm the assessment
results. Based on the assessment results, the Company has identified 5
issues that are extremely important to the Company, that is, providing
quality service, protecting users’ security, safeguarding network security,
protecting users’ privacy, and operating in a credible and compliant
manner. In this report, we will respond to those material issues in
the corresponding chapters so as to meet the concerns of various

stakeholders.
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RE HEREBHRE

Aspect B No. a5 Issue HEHRHE
Sustainable supply chain
Bk 4
5 Safeguard intellectual property
HRABERE
3 Protect users’ security
REAFRE

Provide quality service

4 RAEE RS

1

Economic

Operate in a credible and compliant

5 manner
HEEREE
Boost industrial development
BREXRE
7 Protect users’ privacy
REAF R
Safeguard network security

8 REBERE

Prohibit child labor and forced labor

FIEETRBHET
Diversity and equal opportunities
Social SUEFERE
HEE Protect staff’s health
REETRE
1 Protect staff’s rights and interests
RES TR
13 Promote career development
REBRERR
14 Charity activities
EENRTED
15 Reduce emission
OB
Environmental Save resources
RER

1 BRER
FIREL BB

(5) Business ethics and anti-corruption

Please refer to the Tongcheng Travel Sunshine Code of Conduct

We have always adhered to the value of “Integrity and Honesty - Stand
firm on the bottom line. Being Simple and Honest" We regard the
business philosophy of compliance and efficiency as the foundation of
quality service, and have established a sound risk prevention and control

mechanism. In all aspects of business operations, we practice high-level

ethical standards.

We strictly comply with laws and regulations such as the Anti-Unfair
Competition Law of the People’s Republic of China and the Company
Law of the People’s Republic of China concerning duty encroachment,
bribery, extortion, fraud and money laundering. The internal policies,
such as the Tongcheng Travel Sunshine Code of Conduct and the
Measures for the Work of the Disciplinary Inspection and Supervision
Committee, cover all employees and business lines of the Company,
and clearly stipulate that employees are forbidden from behaviors such
as deception, improper profit, fraud and breaches of confidentiality. We
have also set up the Discipline Inspection and Supervision Committee
as an implementation agency to handle relevant affairs. In addition,
an assessment mechanism is in place that links business ethics and

compliance to employees’ performance so as to strengthen their

awareness of business ethics.
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We have established sound reporting channels and corresponding
procedures. Employees and external personnel can report violations of
professional ethics or related incidents through e-mails and hotlines.
If the allegation is confirmed after investigation, the incident will be
dealt in a serious manner in accordance with related punishment
policies. For acts constituting illegal and criminal offences, such cases
will be transferred to the judicial organs for further processing, and
related announcements will be made within the company. During the
Reporting Period, we revised the punishment standards in the Detailed
Rules for the Implementation of Disciplinary Punishment and issued the
Administrative Measures for the Implementation of Inspection for Work
Suspension to optimize the investigating and handling procedures of
employee violations and to provide a policy foundation for safeguarding

the integrity and honesty atmosphere at the Company.

We have developed the Whistleblowing Implementation Measures
and the Measures for Protecting and Rewarding Whistleblowers and
Witnesses and clarify the process of handling whistleblowing, the
protection measures for whistle-blowers and reward mechanism. We
provide necessary protection for whistle-blowers and witness. Verified
acts of retaliation will be dealt seriously. Additionally, we offer multiple
safeguards for suppliers and other partners who proactively report
clues of violations of laws and regulations, as well as encouraging all
stakeholders to actively report corruption, duty encroachment and
other violations of laws and regulations, in an effort to consolidate the

construction of the Company's integrity culture.

We conduct annual ethics audits in all business operation processes
and business segments. During the Reporting Period, the Company
carried out a total of 6 special inspections, covering all business lines
and middle and back offices. During the Reporting Period, the Company
proactively screened and investigated 3 corruption cases. Among them,
2 cases were transferred to and filed by the public security authorities for
suspected duty encroachment, and 1 case was transferred for suspected
non-governmental staff bribery. Additionally, the public security
authority initiated a supplementary investigation against 1 case that had
been filed. The cases above had no material impact on the Company.
In response to the violations, the Company reacted swiftly and carried
out self-correction actions on high-risk issues. We also initiated the
optimization of relevant procedures and policies, and preached to all

employees about the consequences of the fraudulent behaviors.
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We have been constantly perfecting the publicity and implementation
mechanism for integrity education. We have designated “November
11th" of each year as the “Integrity and Self-discipline Day". Besides,
we spare no effort to deliver the values of integrity and self-discipline
to each employee through multiple means such as tabloids, publicity
videos and articles. We also lay emphasis on the publicity and
implementation of integrity in governing body. We regularly provide
integrity trainings and distribute business ethics materials to all Board
members each year to build a sound integrity education mechanism.
During the Reporting Period, we prepared and issued the Compilation
Manual on Disciplinary Cases to educate all staff on integrity through
easy-to-understand cases. We have also provided special integrity
trainings for employees of different types. We continued to carry out

nou

events such as “Integrity Talks”, “Integrity Lectures” and “Integrity Day
Activity’, covering all full-time employees, interns and employees of

other types/employment forms.

We have joined the China Enterprise Anti-fraud Alliance and the Trust
& Integrity Enterprise Alliance. We cooperate with various members of
the Alliances to fight against corruption in multiple fronts. We share
the information of dishonest personnel and of dishonest enterprises, as
well as jointly fulfilling commitments to anti-corruption. Together, we
aim to promote the healthy development of the industry. During the
Reporting Period, we participated in 4 exchange activities, including
the “Seminar on Innovative in Corporate Integrity and Compliance
Management Practices” organized by the Trust and Integrity Enterprise
Alliance. We were invited twice to the “Symposium on the Construction
of Party Conduct and Incorruption in Suzhou Internet Industry’, where
we actively shared our experience in integrity culture building with our

peers.

Tongcheng Travel Holdings Limited | Ef2MRITIZIRAER A F

BRI TEHTEREHEETERS - BEF
[t—A+—RIERIFRRERA] X
EHEMRR IR RECEERER
EXEME  BAOKEEHE REER

WEEBBREE —MET - HMATER
EARBNREZEZEE  REFEATE

HHeEEEgR B8Rt ESHERRE
Al SEHA - HMFEECELROIER
FM) BABARIENROETEER
REH : WATRBENEIRESHRZR

T RERREIERHKGE] - [BRZ/)R
2| [RRAEBISZBIY  HLAEE
100%2BET - BEE4AEHMAER AT
FERHET -

BATE M AR B 1 3 S S AR B e 5 o
EHE BARZEAGEAENKELEE
HRABITRBEABEHFA - BRZH
W,\//\ﬂiﬁff,\/m HEBITERE
o MEHAN - HAFIS2 BB KBS
?ﬁkﬁ’]fm%%%/\%ﬁ 518 B IS AR &Y
AR RIRE) - W2 KRB0 M
BOXERBRBRERTELEAS ] 1B
EHZERR L REBLER -

T

E

\iﬁ@m@i@%ﬁ?ﬁﬁvm}

Q? %E

Ix

\|



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

SECURITY ENHANCEMENT AND PRIVACY
PROTECTION

(1) Safeguarding information security

Management system

We view information security as the foundation for the stable
operation of our business. Based on the information security
requirements specified in the Cybersecurity Law of the People’s
Republic of China, the Data Security Law of the People’s Republic of
China and the Personal Information Protection Law of the People’s
Republic of China, we have established a sound information
security management mechanism, and have specified relevant
requirements in internal policies such as the Tongcheng Travel
Information Security Management Provisions, which apply to all
employees. Based on domestic and international information
security standards and best practices, the Company has built an
information security system in line with our business development.
The Company has obtained the I1SO 27001 Information Security
Management System certification, covering more than 80% of the
Company’s business. We also keep records on graded information
security protection in accordance with the Administrative Measures
for the Graded Protection of Information Security and annually
conduct independent third-party audit and evaluation to ensure

the effectiveness of the system.

We have established the ESG and Data Security Committee,
under which the Data Security sub-Committee is responsible
for overseeing and managing data security and protection
such as user privacy and information security in the Company'’s
operations, as well as for comprehensively improving information
security management capabilities in research and development
("R&D"), operation, detection, governance and business. We also
have included information security as part of the performance
assessment of relevant employees, so as to enhance employees’

awareness of information security.

ZER

RiE - 8 RERHE

HERTL

) REFEZR

EERR

EREEEREMEBBTEEANE
Mo RMEAECRZE AR LMBE AL
ZEE) (PEARKNBHERZ S
EY (R EARAMBEEAEERE
E)FEEELEER  BUTENER
ZEREBKE  TEEAREZEBET
BCARKRITEELZERAT) ER
HHIE R AEAERESR - HM2RE
NIMEEBLRIZERKEETR » #37
ﬁ%%%@ﬁ@%%f BERERM
MEEFISO 27001 E X2 ERER
RE - BERARIS0% A EHIETS - HiM
TMEBE(EEL S RREEEIE)
FREERALZEENRERRLE
FHETEBULE = BTG - AR
REFE B -

BMEKIESGNEBLZE2ZES - T
BHELRE2S,E  BEEBTHETEAR
AIEEBEPHAPEBL L2
LHRBRLT2REIE  (HHEEME
(T B - WAl AR RER
EAELERAGSREEREEN -

AT AR EPT B TAERCE 2 E
HEBREHNEMAERIEHN - U
THETITHESLEMNERIZE -

T FRE - #e RERHRE | ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022

21



22

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RS - HEREARE

Improvement in active protection capabilities
Establishment of data security platform

Business
Security protection at business level
Abnormal account tracking

Governance

Hierarchical data management

Personal privacy protection

Checks on security compliance and relevant
qualifications

Network security management

To ensure the secure launch for business, we have verified
the security of R&D and maintenance processes, and reduced
security risk occurrence in online business to the greatest extent
through procedures and technical means, such as security coding
specification, security threat modelling, security code audit,
vulnerability management and training. We have adopted active
defense means such as security operation center and situation
awareness, as well as passive defense technologies such as intrusion
detection, firewall and cloud shield. During the Reporting Period,
we further strengthened the in-depth defense system by perfecting
the function, strategy, maturity of the current protection measures.
Meanwhile, we have introduced new protection measures such
as middle office for security assets, security alert center, password

management system, and mail security gateway.
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Security vulnerability detection
Establishment of an automated scanning

platform
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In order to strengthen and standardize the security management
of APPs, we have formulated the Administrative Measures for
Mobile App Security of Tongcheng Travel and the Measures
for Standardizing and Managing Online Promotion Process for
Tongcheng Travel APP and Products to control security throughout
APPs’ entire life cycle, from the perspectives of APP development
security, client security function and system release security.
During the Reporting Period, we set up an APP compliance team
to carry out continuous self-inspection and self-rectification for
the compliance of our APPs. We also regularly engaged external

inspection agencies to conduct compliance monitoring.

Moreover, the Company has established a security emergency
response center to identify threats and bugs that have been
reported by the public on the official website. These threats and
bugs will then be handled, repaired and reviewed by internal staff,
and rewards will be offered to the reporters based on the risks and

impacts of the threats and bugs.

Data security management

To ensure data security throughout its life cycle, we have
formulated the Data Security Management Policy to specify the
principles, organizational structure and data classification for data
security management and control. We have also controlled all
aspects of the data life cycle, including generation, storage, use,
transmission, opening and destruction, to avoid potential risks or
losses caused by misconducts. During the Reporting Period, we
continued to improve the data security protection system. We
have built a data security management center to promote the
implementation of asset management and classification. We have
established a data encryption system to strengthen sensitive data
protection. We have also set up a database security audit system
to give timely audit alerts on the risks of daily data operations,
and have further expanded the function of audits to manage data

transmission interfaces.
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We also take stringent data security management measures related
to our cooperation with third parties, including suppliers and other
partners, such as signing relevant confidentiality agreements and
data processing agreements with them. We always keep the review
status of the partners who engage in data transfer to ensure that
they have the relevant qualifications for data and network security
management, including understanding whether they have obtained
the certification for information security protection such as national
certification of classified protection of information security and
ISO 27001 certification. At the same time, we carry out interface
security inspection and data review to confirm data transmission
permissions and the implementation of the principles of de-
identification, anonymization and minimization, so as to reduce and
avoid risks associated with the data transmission to and from third

parties.

To further enhance data security management, we have designated
data security officers in each business unit or department to be
responsible for data security and compliance matters, with the aims
of ensuring that daily data management complies with security
and confidentiality regulations and safeguarding the safe and
reliable operation of data systems. During the Reporting Period,
we continued the “Oracle” project, in which we reviewed the
business data interactions and optimized data security and personal

information protection based on the data security assessment.

To secure business continuity to the most extent, we have
formulated the Personal Information Security Incidents Contingency
Plan for information security incidents such as data leakage. We
have specified the scope of responsibilities and incident response
processes for the security emergency team and relevant business
departments. At the same time, we have built a backup system
with high reliability and high availability to cope with disasters,
which together with intra-city cross data room backup and remote
backup, addresses potential data security risks caused by force
majeure situations. We have also established a strict data storage,
data access and corresponding data recovery mechanism. We
regularly conduct emergency drills such as “data deletion recovery”
and ‘core database deletion permission recovery verification” to

enhance our emergency response capability.
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Security awareness training and publicity

In addition to regular data security training for all employees
(including full-time employees, interns and other employees of all
types/employment forms), we also provide special training for new
employees and employees in related positions and invite internal
and external experts to help increase data security knowledge
among our people and improve their information security
management capabilities. We strive to continuously cultivate an
information security culture by publicizing promotional slogans and
holding offensive and defensive security drills. We have also set up
an information security complain and report channel (the same as
the business ethics report channel), and encouraged employees to
report information security incidents timely. During the Reporting
Period, we launched the “Problems Clearing Action”. We combined
it with the training of “Oracle” project, thus providing relevant
laws and regulations training for employees of all lines and at all
levels and helping them improve information security compliance

awareness based on practice.

We actively share our experience with industry peers,
disclose common security issues such as vulnerabilities and
countermeasures in an open and transparent way for the reference
of industry peers and the public. Together, we work hard to
promote and advance the strengthening of information security for
the industry. During the Reporting Period, we arranged employees
to participate in external trainings, policy interpretation meetings,
seminars and other relevant activities. We shared our experience in
the “Cybersecurity Day of Suzhou Culture, Broadcast-TV and Tourism
Authorities” event. We also participated in the “Create Security
Shield — 2022 Cybersecurity Incident Emergency Drills" organized
by Jiangsu Communications Administration to rapidly respond to
and fix security vulnerabilities, working with all sectors of society to

strengthen the social network security.
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(2) Protecting user privacy

Tongcheng Travel Holdings Limited

Management system

The protection of personal information and privacy is a critical issue
in the internet era. The Company strictly complies with the Personal
Information Protection Law of the People’s Republic of China
and other relevant laws and regulations to carry out information
management. We require all employees to sign the Confidentiality
Agreement for personal information and data security, and require
key employees to sign the User Personal Information Protection
Commitment. We actively arranged employees to participate
in relevant external trainings and to get relevant certificates. As
of the end of the Reporting Period, three employees have been
awarded the Personal Information Protection Engineer certificate
and the Enterprise Compliance Engineer qualification. We have also
established a user complaint channel and feedback mechanism for
user privacy matters, and have taken effective control measures
to protect users’ personal information and privacy. In response to
data security violations, we seriously deal with them under the
Data Security Management Policy. The heaviest penalties include
immediate termination of employment, and the violator may be
investigated for civil or criminal liabilities. During the Reporting

Period, we did not receive any complaints for privacy matters.

Full life-cycle management
Please refer to the Tongcheng Travel Users’ Privacy Policy

In the Tongcheng Travel Users’ Privacy Policy, we introduce to users
our management methods for the collection, storage, use, sharing,
transfer and disclosure of their personal information, as well as
entity rights. This policy applies to all of our business lines. Based
on this policy, we will expand and refine the user privacy policy of
our products and services, and will strive to protect the security and

controllability of users’ personal information.
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personal information

2NRERPHOEAG S ERER

EHERAS G AR 2T RET

We promise to:
B 2\

Minimize unnecessary collection of personal information
Specify the collection and use of users’ data by third parties

Make every effort to protect users' rights in the management of

Conduct regular assessments and audits of user information security

We have established a comprehensive users’ rights protection
mechanism that mandates us to collect the minimum necessary
private information and to specify the rights of users to
control their personal information, such as inquiry, correction,
deletion, cancellation, and withdrawal of authorization. We have
standardized the process specifications for retention and use of
data through documents such as membership agreement, user’s
privacy policy, business reservation agreement and data processing
agreement. We follow the principle that the retention period of
personal information is the shortest time necessary for processing
purposes. Meanwhile, we have clearly defined the required scope
for collecting and using personal data to prevent the unlawful
collection of users’ personal information from third parties. We also
attach great importance to the protection of personal information
and privacy of minors; we ensure that personal information of
minors will only be collected, used, shared, transferred or disclosed
as permitted by law and as necessary for business purposes, with
the express consent of parents or guardians, or as necessary for the

protection of minors.
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Tongcheng Travel Holdings Limited

We have set up a rigorous data security system, which limits the
business processing involving users’ personal information to a
secure office network. We carry out multi-level approvals, log
backup, and periodic inspection of information retrievals as well
as the adoption of secure data transmission methods. We have
set up a data leakage prevention system within our office network
to regularly review and examine the handling of sensitive user
information by staff. In response to personal information security
incidents such as data leakage, we have formulated the Personal
Information Security Incident Contingency Plan to standardize the
incident handling process, in which we also clarify that emergency
response training and emergency plan drills should be organized at

least once a year.

In cooperation with contractors and suppliers, we sign agreements
such as the Data Processing Agreement, which contains relevant
provisions on the collection, storage and use of user data by third
parties. We also regularly check the suppliers of each business line
for personal information protection to ensure their compliance with
data use provisions. During the Reporting Period, we revised the
rules for using user information and the penalties for violations of
air ticket suppliers, and strengthened relevant penalties. We added
terms and clauses of data processing and personal information
protection to the cooperation agreements with the accommodation
suppliers to further safeguard user privacy and personal information

security.

Technology empowerment

We automatically check compliance of personal privacy on a
regular basis in areas such as common mobile security bugs,
privacy policies, information collection and use of permissions.
We continuously promote innovative R&D of privacy protection
technologies. In product design, we have developed and integrated
various functions and technologies for personal information
protection. We have launched “Automatic Deletion after Check-in"
function. After the user books a hotel and selects this function, the
order information will be automatically deleted from the order list.
During the Reporting Period, we introduced the “Visitor Browsing

Mode" to minimize unnecessary collection of personal information.
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TOPNOTCH OPERATION AND HIGH QUALITY

Adhering to the principle of “putting customers first — creating value for
users’, we are committed to providing supreme travel experience for users
through grasping the needs of users throughout their journey, and thus

making their journey more convenient, personalized and cozy.

The Group is always in compliance with relevant laws and regulations that
have a significant impact on us relating to health and safety, advertisement,
labelling and privacy relating to products and services provided and methods

of redress.

(1) Delivering quality with conscientiousness’

We strictly comply with relevant laws and regulations such as the
Tourism Law of the People’s Republic of China and the Law of the
People’s Republic of China on the Protection of Consumers’ Rights and
Interests. Through the integration of various resources in the industry
chain, we have established in-depth cooperation with high-quality travel
service providers and offer innovative products and services, so as to

satisfy users’ changing travel needs.

As of the end of the Reporting Period, our online platforms offered over
9,200 domestic routes, around 2.5 million hotels selections and
alternative accommodation options, approximately 400,000 bus routes,
over 810 ferry routes and about 8,000 domestic tourist attractions
ticketing services. During the Reporting Period, we established

cooperative relationships with 478,018 tourism service providers.

1 As the Company does not manufacture physical products in its operations and
does not meet the relevant conditions to trigger the recall of products, the KPI
B6.1 (percentage of total products sold or shipped subject to recalls due to safety
and health reasons) and the KPI B6.4 (description of quality assurance process and
recall process) are not applicable to the Company, and no disclosure is made in
this ESG report.
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2022 Total
Supplier Structure' Indicators —EB-—F
HEBEE EE By (R)
Total
®at 478,018
Mainland China North China (Beijing, Tianjin, Hebei, Shanxi, Inner Mongolia) 54,095
REE#E b (bR~ RFE e - ILIA - ARE)
Northeast (Liaoning, Jilin, Heilongjiang) 25,552
b (&% - B BRI
East China (Shanghai, Jiangsu, Zhejiang, Anhui, Fujian, Jiangxi, Shandong) 133,981
ER (L& IH NI 288 Il LR)
Central China (Henan, Hubei, Hunan) 63,931
#=oh O - 4t - )
South China (Guangdong, Guangxi, Hainan) 68,517
ZH(ER - &M - 88)
Southwest (Chongging, Sichuan, Guizhou, Yunnan, Tibet) 97,713
mE (EE - W - &M - g - 785D
Northwest (Shaanxi, Gansu, Qinghai, Ningxia, Xinjiang) 31,186
e (BReE - HEl - &8 - =B - #8)
Hong Kong, Macao and  Hong Kong Special Administrative Region 2,388
Taiwan regions BARRITEH R
BRAME Macao Special Administrative Region 79
RIS RITT IR R
Taiwan 7
B
Overseas 569
=30

We have established a strict supplier access qualification review and management
mechanism, and do not establish cooperative relations with suppliers that
do not meet the standards. Supplier data includes air ticket service suppliers,
accommodation service suppliers, ground transportation suppliers and
administrative purchasers within the validity period of the cooperation as of
the end of the Reporting Period. During the Reporting Period, the number of
accommodation service suppliers fluctuated due to the impact of the COVID-19
epidemic, so the total number of suppliers in 2022 decreased slightly compared to
2021.
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Accommodation reservation business

Through our mature control system for accommodation suppliers
and constantly improving products and services, we continue to
provide users with diverse and high-quality accommodation to

meet different budgets and preferences of users.

Selection of guaranteed resources

We have established strict admission criteria and carefully select
suppliers based on core dimensions including business growth,
merchant qualification, pricing advantage and software system. We
incorporated a "hotel service quality score” into our regular supplier
assessment and rating system. We continuously monitored their
service capabilities, pricing advantages, response time to users’
demands, contract compliance and fulfilment, product reputation

and other indicators.

For high-quality suppliers, we irregularly offer preferential
support, such as upper sequence and brand recommendation. For
unqualified suppliers, we have formulated the supplier blacklist
and the delisting process for abnormal suppliers. When there is an
abnormal situation in terms of hotel booking and check-in or public
opinion, we will adopt disciplinary measures such as rectification,
excellence-label removal, business suspending, product delisting
or cooperation termination. We continue to implement the deposit
system. In the initial cooperation, we will set a reasonable deposit

to foster a strong sense of responsibility.

Enhancement of service experience

We are dedicated to creating a supreme hotel reservation
experience for users. During the Reporting Period, we released
the “Tongcheng Quality Hotel List" based on hotel conditions and
user experience, making hotel selection quicker and easier for
users. We labeled hotels with barrier-free facilities and provided
screening function for people with disabilities to enhance the travel
experience of the disabled. We provided users with free cancellation
within 15 minutes after hotels confirm orders. As of the end of the
Reporting Period, tens of thousands of hotels have adopted this

function.
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In product innovation, we have launched services of reservation
with credit such as “Stay First, Pay Later”, "Check-in without
Deposit” and “Pay after Check-out” based on the third-party pay
credit system, covering over 90% of hotels on our platform. During
the Reporting Period, we optimized pre-booking interaction and
copywriting, and added reminders for post-booking rules, so as
to simplify check-in and check-out procedures. Meanwhile, to
enrich the platform’s payment forms, we provided “Installment
Payment” to meet the credit consumption demand of the younger
generation. We recommended credit payment to users with all-
around promotion and operation instructions. As of the end of
the Reporting Period, tens of thousands of users have used the

“Installment Payment”.

To secure users' travel experience during the pandemic, we used
technologies, including intelligent robots and keyword triggering,
to capture users’ intentions when they searched for information
about the pandemic, thereby providing services such as pandemic
policies enquiry and real-time announcements push based on users’
needs. We provided the information of nucleic acid testing sites
on the hotel's detail page, with the screening function of “nearby

nucleic acid testing sites” to help users with booking decisions.

Empowerment of merchant operation

We actively empower our partners to improve industry efficiency.
Through one-stop intelligent solutions, we help accommodation
clients enhance efficiency and create revenue. We provide them
with services such as new media marketing, agency operations,
revenue management, big data applications and intelligent hotel
upgrades. We have four major brands, namely, “Lvzhi Cloud”,
"Zhuzher’, “Golden Swan” and “Yunzhanggui’, covering middle and
high level chain hotels, small and medium-sized individual hotels as

well as alternative accommodations.
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During the Reporting Period, we integrated hotel reservation, pre-
check-in and in-stay scenarios to enable self-services of online
reservation, room selection and stay extension. We launched Lvzhi
Cloud CMS to meet the demand of middle and high-end hotels
and chain hotels for standardized management and operation
analysis of their stores, personnel and membership. The Lvzhi Cloud
CMS worked with the hotel room management system and the
hotel quality inspection system to help our clients improve their
operational management capabilities. We also used technical and
operational means to help accommodation clients improve their
marketing capabilities on various new media platforms and achieve

order growth.

In addition to the emerging digital services, we have taken a
number of measures to support the recovery and development
of the accommodation industry. During the Reporting Period,
we organized a number of supplier conferences to share market
research results and discuss market trends with accommodation
partners. We have also released industry data reports such as
the 2022 National Day Holiday Operation Report on Alternative
Accommodation and the 2021 National Data Report on Alternative
Accommodation, providing useful references for alternative
accommodation operators. We also led an “Empowerment Program”
for small and medium-sized hotels, and worked with industry
experts, hotel partners and operational experts to organize live-
streaming course “Lvzhi Tech Lecture Hall", attracting tens of

thousands of participants.

Furthermore, we created a one-stop operation platform “Business
Assistant” for hotel merchants to help them better understand the
platform operation rules and operation data, so as to attract high-
quality traffic and users. We also issued certificates for 3,000 hotels
included in the “Tongcheng Quality Hotel List" and tagged labels to
show the hotel's type and ranking, which enhanced the interaction

between the platform and hotels both online and offline.
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Air ticket business

We sell tickets of almost all Chinese airlines and major international
airlines, and leverage our own data capabilities to help users book
the most suitable flights by providing clear and direct purchasing

methods.

Safeguarding travel quality

We strictly review the supplier qualification documents. During
the cooperation, we check the indicators of ticket volume, ticket
issuing time and number of complaints, and constantly update the
assessment criteria. We introduce monthly assessment mechanism
to suppliers, and cooperate only with the high-quality air ticket
suppliers based on assessment results. We have also established a
health indicator system to monitor the supply chain and encourage
benign bidding practices among suppliers in order to promote the

sound development of the market.

We have required suppliers to establish an emergency response
mechanism, and have formulated stringent penalty and
compensation rules against suppliers in order to prevent the
infringement of users’ rights and interests. We have developed the
Air Ticket Supplier Service Specifications to specify our requirements
of admission, assessment, elimination and penalty on suppliers.
During the Reporting Period, we enhanced the control of supplier
behaviors, improved service scenarios for service constraints, and
effectively prevented and controlled violations by proactively

putting in place systematic means.

We have established a point reward system to grant points to
eligible merchants in terms of their flight segment contribution
and service quality. Those points can be exchanged for preferential
resources or be deducted for valid customer complaints. We
also regularly hold supplier conferences to convey the direction
of service improvement and to gather relevant feedback and
suggestions, in a joint effort to improve our platform and thereby
enhancing our ability to provide users with sound, high-quality

products and services.
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Innovating products and services

We continuously refresh travelling products and services. We
provide diversified services based on users' attributes, as well as
customized value-added products and service covering all kinds of
users. During the Reporting Period, we significantly increased users’
self-service rate. We provided self-service portals for urging and
rejecting domestic flight changes, reservation for flight cancellation,
international and domestic flight changes due to the COVID-19
pandemic. We also promoted the self-service of domestic flight

changes and refund of ancillary products.

Ground transportation business

We provide online booking services of rail tickets with value-added
services covering pre-departure, on the road and arrival. Besides, we
provide users with domestic ferry and bus ticketing services to meet
China’s growing intercity transportation demand. We also eye on
emerging trends, such as self-drive tours, recreational vehicle tours

and camp tours, to explore the possibilities of innovative business.

Quality Guarantee

To select high-quality suppliers for cooperation, we have formulated
a detailed supplier management specification. We conduct rigorous
qualification review of potential suppliers and have controls over
key areas, such as supplier classification, supplier assessment
management, risk management, customer complaints and
withdrawal. During the Reporting Period, we re-designed the train
ticket supplier management system and standardized the business
process through initiatives such as the development of supplier

capabilities and the upgrading of electronic payment structures.
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Digital empowerment

We have launched an intelligent travel solution system named
“Huixing’, which aims to provide users with more intelligent and
diverse travel solutions by integrating users’ varying needs and
transport capacity and resources. When the users cannot reach their
destinations directly or there are no tickets available, “Huixing” can
provide users with better travel solutions based on their needs and
preferences. In addition to scenarios such as lack of tickets or ticket
issuance failure, "Huixing” can also provide users with options for
lower prices or shorter travel durations even when direct tickets are
available. During the Reporting Period, we continued to optimize
the algorithm capability of the system and the integration of
transport capacity, and expand the coverage of scenarios to further

innovate travel solutions.

We also constantly promote the transformation and upgrading
of the passenger transport sector. We cooperated with many
passenger transport enterprises to help facilitate the digital
operation of urban and rural passenger transport routes and bus
ticketing systems. During the Reporting Period, we implemented
the “Digital Transformation into Intelligent Station 2.0" project,
which provided artificial intelligence-based solutions of “vehicle,
passenger and finance” for 14 stations of Hu'nan Huaihua
Highway Transportation Group. Besides, we held a seminar on the
transformation and upgrading of road passenger transport themed
“Change & Breakthrough', which brought together various industry
peers to proactively explore the in-depth integration between road

passenger transport and the Internet under the new situation.

In addition, in view of the high travel risks and unstable refund
policies during the pandemic, we prioritized displays of products
and services with more flexible refund policies and formulated
the insurance process for the pandemic. We clearly defined the
refund policies to provide free refund service for users, timely push
information and reminders on orders and allow users to submit

refund requests on the self-service intelligent terminal.
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Insurance business

We are committed to offering high-quality and comprehensive
insurance products for the tourism market. We strictly audit the
qualifications of insurers and assess their technical capabilities
through test and verification. We regularly review operating
conditions and credit ratings of partner insurers and implement
annual insurer screening and update. We have also established
a sound monitoring system and corresponding risk rating and

handling procedures for sudden failure to get insured.

During the Reporting Period, we provided the full compensation
insurance for room cancellation by hotel with no strings attached
and added the claim agent function to address the pain points
of long settlement period and difficult room verification of hotel
cancellation insurance. We designed the air ticket price protection
insurance to address price fluctuations and simplify users’ travel
decisions. We launched the ad hoc accident insurance for university
students to provide support for their summer social practice
activities organized by several regional youth leagues and dozens

of universities.

We also support the development of industry partners. During the
Reporting Period, we reduced the liability insurance premium for
travel agencies based on big data computing results, so as to ease
the operating pressure on travel agencies. We provided customized
insurances for various clients such as alternative accommodation,
inns and apartment hotels. We added 7 supplementary insurances
to hotel comprehensive insurance and adjusted the deductible

amount. We upgraded the system to help clients get insured online.
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(2) Enhancing customer service experience

1

Tongcheng Travel Holdings Limited

We carry out the slogan of “One-stop Service with Quick Response
and Warm Attitude’, strictly observe applicable laws and regulations
such as the Law of the People’s Republic of China on the Protection
of Consumers’ Rights and Interests and the E-Commerce Law of the
People’s Republic of China. We have established a comprehensive
complaint management system to enhance communication with users
and offer real time and efficient customer service. During the Reporting
Period, we received a total of 3,906 customer complaints', with a

resolution rate of 100%.

System construction

We have set up the Customer Service Center Service Committee
and adopted a top-down management structure to continuously
optimize and perfect our systems, procedures, personnel and
services. We have obtained the certificate of International Customer
Service Standardization Certification Body (COPC Inc.), and we
have also built a scientific internal PMP (Project Management
Professional) management model. During the Reporting Period, we
introduced the /CCPT Coaching Skills Empowerment certification,
organized trainings for 28 management personnel to obtain the
certification, and continued to promote the certification to other
employees. Meanwhile, 1 employee has obtained the Six Sigma

Black Belt certificate of China Association for Quality.

We have formulated the Customer Service Center Standard
Operating Procedures. It takes various customer service scenarios
into consideration and sets out corresponding handling procedures
and rhetoric, which is in continuous optimization, calibration and
perfection. Meanwhile, we have established a career growth plan
for all customer service staff. By means of intelligent techniques
(i.e., incorporating the results of defect inspection and satisfaction
index screening), we send notifications of study lists and tests to

customer service staff and help them improve their service quality.

The data source is from third-party complaint platform.
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Top-notch services i. EOR®E

Intelligent service EBRELIRTEF ER

We continuously introduced intelligent means into customer BMEEEERtEFRIATPRE
services to improve the processing efficiency and reduce the RETR  IRAREBERE  BREAILR
pressure of manual consultation. The Customer Service Center has BN BPIEMLBEEER - BEE
been equipped with intelligent quality sampling methods such Al BEEENALEETS»FEEIE
as emotion detection, speech speed detection and online scoring Blir  HERABNREE
based on voice-translated text, to comprehensively assess and BETEAUTHRERE  BATE
monitor the quality of service provided by the customer service EMAES  BERERAZIREE
personnel. We launched an intelligent navigation system, which ARBRE - RRAPRHEITESAR
integrates the voice interaction function of robots into the service EER giﬁ%ﬁéﬁﬂ'\]ﬁTi}}ifE
hotline to provide users with order inquiry and order processing Ha o FREMES S M AT s
services, which enabled us to deal with order processing in THEEERESRESE  UBABR
multiple layers. We continued to enhance the scenario coverage F#H - wha - %?Tﬁﬁ%&*?ﬁ%fgﬂi
of intelligent service with intelligent navigation and intelligent Bk’ S ERRPOEGRNES
outgoing calls. We maintained and optimized intelligent services TEABHPRERR  SREEEEH
through customer surveys, sample testing and offline feedback. Al - BERFERERIFIREES A

We also built an assistance system with multiple functions (i.e.,
conversational intention recognition and real-time intelligent
operation reminders) to address the pain points facing Customer

Service Center.

Real-time early warning and Used intelligent assistants to achieve real-time monitoring of risky sessions,
monitoring of risky sessions such as those involving third parties, public sentiment and service attitude;

realized the change from offline service mode to online service mode, manual
service to system service, resulting in an internal manpower saving of 0.5
person per day and 22% reduction in risky session hits.

EREEEREREE BREERDFH=  BHE RELEHESZSHEREE KA LERA
BTHEE L ATHRGNEE - HRSHHOAN0SAN /X - ThEk LRk
B\ B & AE n 2 PR (R 22% o

Intelligent application of Replaced manual call-closing with intelligent notification, which reduced
session closing employee operation costs and saved 6 seconds per session processed. It also
shortened the orientation period for new employees, and enabled users to
consult in multiple scenarios.
BREFENEER BRSO NEERATERR NN REEIREBNE  SHEER
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“Stress cases” empowering application

[EE¢ | mEEEA

Real-time empowerment reminders

for new employees

MABREEERE

Elderly-oriented and Barrier-free transformation

As one of the first batch of enterprises to respond to the Ministry
of Industry and Information Technology's special project “Elderly-
Oriented and Barrier-Free Transformation of Internet Application’,
we actively created products and services for special groups.
We have launched a barrier-free user interface for the elderly to
facilitate their online scenic tour and travel booking on elong.com.
We have offered the exclusive “55 Customer Service” to people with
hearing impairments. We provide recorded sign language videos of
common customer inquiries, and exclusive video customer service
for verified users with hearing impairments, so as to eliminate the

barriers for hearing-impaired users in the process of booking, travel

and after-sales services.

Tongcheng Travel Holdings Limited | Ef2MRITIZIRAER A F
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Through intelligent identification, real-time reminders are sent to customer
service personnel with high emotional stress or to those without handling skills
for high-risk scenarios; the survey results showed that 91.6% of respondents
viewed the reminder as an effective way to relieve emotional stress.
BREEHRR  HEBRTERBEENK  SRSREREBRIINASHE
TEREIZE  PWERETBH XTI A B REHEXEEHERERS
BB )

We have launched reminders of highly frequent defects. Real-time reminders
are pushed for risky conversations that easily trigger service defects such

as compromising attitude, negative public opinions and poor customer
experience. During the Reporting Period, a total of 14,828 sessions were
empowered, which relieved the stress of frontline customer service employees
and made new employees more professional.
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Continuous improvement in customer complaint handling
process

During the Reporting Period, we have further optimized the
handling process of customer complaints and strengthened the risk
evaluation and mitigation mechanism, ensuring that the first call
resolution rate (FCR) of complaints within 2 hours reach more than
95%. We sent our customer service staff to work at sites of various
airlines and learn their business processes, where they helped with
passenger complaints and improved problem-solving capabilities. In
addition, to make the staff more responsive to complaints, we have
stepped up efforts in reflection on complaints. We reported serious
complaints and related risks to the senior management through
the "Problems Clearing Action” project. We pushed cases and
analyses to the senior management as well as the core personnel
of each business line through the column of “Risky Complaints
Today” We also worked with regulators to hold sessions themed on
“supervision”and “procedures” for key employees to timely carry out

early warning and investigation.

Feedback improvement

We conduct regular user satisfaction surveys, and take users’
feedback and requirements as a driver for the improvement of user
experience. During the Reporting Period, we dug into customer
pain points and drove improvements from customer complaints,
customer feedback, third-party complaints, robot reviews and
net promoter scores. We also carried out targeted analysis on
scenarios of high-frequency customer complaints and on groups
or individuals at low-level performance to promote service
optimization and improvement. As of the end of the Reporting
Period, we had identified 553 points for optimization. Among them,
478 were optimized with 218 special reports being published

accordingly.
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Tongcheng Travel Holdings Limited

As a bridge connecting business and users, the Customer Service
Center is a direct window to feel users’ feelings. We continuously
collect comments and feedback from all customer service staff to
drive the closed-loop management of products, processes and
systems. We also collect existing pain points from staff via the
project of “Flagship Experience”. Such findings will be specifically
analyzed, categorized and solved by the project team. During
the Reporting Period, we launched the “I'm Spokesperson for
Users” event, working with our staff to identify customer service
improvement points. We conducted quality improvements
selections and staff recognition award on a monthly and quarterly
basis to improve the effectiveness of flagship feedback. During the

Reporting Period, there were 1,219 items of flagship feedback.

We hold “Feel for Users and Provide Supreme Experience’-themed
activities to listen to customers’ opinions. We invited the Company’s
senior management, business group leaders and other relevant
employees (from product, operations or marketing teams) to go to
the front line and timely listen to customers’ voices. We regularly
address pain points and difficulties. During the Reporting Period,
a total of 34 listening activities were held, with 654 participants.
A total of 523 issues were identified, of which 51% have been

rectified.

Capability building

In enhancing capability, the Customer Service Center pushed
forward with a project named “Making Service WOW’, of which W
stands for wonderful, O for users’ smiling faces and W for warm,
aiming to deliver services that make users cheer with WOW. During
the Reporting Period, we continued to roll out a series of activities,
such as "WOW Service Popular King” and “WOW Service Star’, to
enhance the sense of identity and mission of the customer service
personnel towards “WOW Service”. We further launched the “WOW
Service Star” cultivation activity, in which a total of 289 lectures
were shared by 61 instructors and 47 participants were selected as
the “WOW Service Star”.
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We are committed to building a positive workplace culture.
During the Reporting Period, we set up honors for outstanding
staff and outstanding workplaces, awarding 186 outstanding
customer service staff and 4 outstanding workplaces. Meanwhile,
we launched the “Biography of Outstanding Staff” project. We had
interviewed 4 outstanding staff and disseminated their excellent

performance through multiple channels.

(3) Marketing compliance and brand creativity

Compliant marketing

With emphasis on the management of advertising and visual identity,
we strictly follow the Advertising Law of the People’s Republic of China
to establish internal copywriting standards, and strive to stay true and
accurate based on the principle of “Concise and Simple”. We have
implemented the compliance auditing of advertising and promotional
materials in accordance with policies such as the /nternal Audit Process
for Advertising and Publicity, requiring the contents to comply with
relevant laws and regulations and respect the intellectual property
rights of others. We have also established a unified visual identity system
in accordance with the Tongcheng Travel Color Standard System and
Specifications and the Tongcheng Travel Brand VI Specification to

enhance the brand recognition.

During the Reporting Period, we have formulated the Administrative
Measures for Brand Promotion and the Administrative Measures for the
Operation of Brand Assets to develop an appropriate system of brand
strategies and standardize the planning and management of the brand
promotion and brand resources utilization. Meanwhile, we upgraded our
advertisement audit system, and launched the Office Automation ("“OA”)
audit system to audit the advertising content, so as to deliver unified

visual identities and brand values.
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We have established principles of public relations management and of
public opinion emergency response to manage media relations. During
the Reporting Period, we have also established a sound prevention
and early warning mechanism for major public opinion in our core
businesses, and improved the risk evaluation and mitigation mechanism.
We made continuous efforts to build a positive corporate image as well
as improving our corporate recognition, reputation and compatibility.
We also promote a positive, healthy, and scientific development of
the advertising industry. As an important board member of the China
Advertising Association, we actively participate in various activities
organized by the Association, as well as attending various industry

events as event experts, judges or speakers.

Creative marketing

In 2022, we focused on exploring the younger consumer market and
insisted on practicing the brand rejuvenation strategy. During the
Reporting Period, we continuously pushed forward the “Travel +"
model to target younger consumers from different social networks. We
continued to innovate our products and services based on our precise
insights into customer demands, so as to provide diversified surprises for

younger users.
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Travel + Metaverse: NFT collections
RIT+TFHE NFTEEEMAEE

On the 2nd anniversary of the brand upgrade, we launched the first limited NFT collection of our brand IP “Firmon’, which
formed unique brand influence and brand equity. It also marked the beginning of the metaverse era of Tongcheng Travel.
On the launch day, the NFT collection aroused great attention and discussions within and outside the industry. Meanwhile,
we received very positive feedback from users. We participated in the TravelDaily Conference to exchange and share our
experience in terms of this project.

REREAREAFE  BMENRBRIPIRTH ]I BEMERRENFTEFTER  FREENREZENNREEEN
B FARARTFERR ERERERSIBTENMIMREDINAE  APREEMNERES - ARLIER - #HiM2
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Travel + Airlines: “Tongcheng Travel” themed plane

WRIT+MZ  [ERRITS | EEMIE

We jointly launched a “Tongcheng Travel” themed plane with Air Travel. The colorful paintings on the plane were designed to
fully reflect the visual symbols of the brand, highlighting a younger and more energetic brand image. On Maiden Flight, we
launched 6 customized NFT collections of summer flight, which were sold out upon launch and well received in the market.
BB A MR [RIRRTTH | TEMIE - #IFRRARTHBRRREERR  WBREFR  BEAEHO@ET
K WRERENIELORE R ERTEFINFTER T Hm - Em ERNEE - EEMIS BT -
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Travel + E-sports: “Tongcheng Travel Cup” League of Legends (LOL) Game
AT+ ER | [ERAF I REBRBFHEHE

We continued to organize the second “Tongcheng Travel Cup” LOL Game with innovation in aspects such as livestreaming of
the Game and multi-channel registration for participants. Over 100 university teams participated in the Game. In the future, we
will continue to explore the “Travel + E-sports” model, and work with the government and the e-sports industry to drive the
revival of the tourism industry.

BPEEANE _E RN REMEFHFHEE MR LER  ZRERESRMETAN - ABE FAEXSREK
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Travel + Music: Water music festival

MRIT+E % - KL EFHE

We tried the “Travel + Music” model for the first time. Together with TME, Kugou Music and Hengdian World Studios, we
held a water music festival to create a grand music party for tourists that integrated travel, music and culture, contributing to
economic recovery after the COVID-19 pandemic in a creative form.

BPETIRT+ BRI BEXNERES  BEBATE  BASEUREEZRMB IR L SEE - RERITERTT -
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(4) Protecting intellectual property (4) REHBERE

In order to promote technological innovation and strengthen core
competence, we maintain and manage the intellectual property in strict
accordance with the Copyright Law of the People’s Republic of China,
the Trademark Law of the People’s Republic of China and the Patent
Law of the People’s Republic of China. We have also established the
Incentive Mechanism for Special Projects and Patents to fully stimulate
the enthusiasm and creativity of all employees. Under the mechanism,
bonuses or honors are awarded for achievements and inventions of

employees.

We have established a comprehensive maintenance mechanism for
intellectual property protection. Any suspected infringement will be
reported to the Legal Center for examination. If the infringement is
confirmed, the Legal Center will require the infringer to cease his
infringement action and make compensation; if the infringement
constitutes a major one, we will safeguard our legal rights through legal
means. We have specified the same strict requirements for intellectual
property management in contractual terms to restrict the related action

of our partners.
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During the Reporting Period, we carried out the implementation work of
the standards related to intellectual properties in accordance with the
national standard of Enterprise Intellectual Property Management. We
aim to standardize the overall management of intellectual properties.
Based on the management of account and content in new media, we
have built a sound intellectual property management platform, and
have streamlined the entire intellectual property management process.
We have linked up the risk control with the intellectual property
management to form a two-way interaction between intellectual

property management and publicity risk management.

HErpEEIERE o

BEHRA > RARB(ERMBEEREER
#) BXREERRABERERTE X
NWERMBEREENEECEIABE
b BPUFEBERANF - LR
FEEMAREEMERE  BETEN
MBEREEYE  TRNBEREESR
miz o WEBRERIESIEE - KB E
REBREISERBERNERTE -

o SUEMRRARIRRT(ANAE - SRERRERE L BBMRBRRE LT o EREMERRRN 2

- Formulate the new media account assessment process, implement the accountability of account holders, and
realize the full lifecycle management of the account through the new media account registration platform.

CBBAREERGERZERL BYBEEIRETY A EMEETHE RN T RN ER
MRS BRARBE  AREMAENSEEEFR - BERITEREHARNTERAREE

Content management

- Link up the content management system with the material libraries of the risk control system and the intangible
assets management platform, so as to meet the major demands in new media, such as acquiring content material,

filtering sensitive content and tracing released content, realizing the closed-loop control of new media content.

BRSRAR LM
Account registration
and management

an R R R AT

Brand licensing

T ANEEZE Y

Downstream  Content audit traceability

Whole process for intellectual management

MBERZRIZER

In addition, a communication and liaison mechanism has been set up by
the Marketing Committee, through organizing regular sharing meetings
to enhance interactions between different business lines regarding
marketing activities, thus maximizing brand synergy. During the
Reporting Period, we trained our staff in relevant management systems
and compliance scenarios in the “Problems Clearing Action” project to

mitigate and eliminate risks associated with intellectual properties.
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PARTNER COLLABORATION AND VALUE CREATION

In addition to cooperation with various travel service suppliers (see the
Topnotch Operation and High Quality section of this report for details), we
are also involved in the procurement of outsourcing services, information
technology equipment and office supplies in our business operation.
Selecting such suppliers also affects our business operation to a profound

extent.

(1) Admission and assessment of Suppliers

We have established a sound mechanism of selection, assessment and
management as well as having implemented relevant requirements in
the Supplier Management Policy, the Purchasing Management Policy,
the Guidelines for Purchasing Operations and the Purchasing Bidding
Specification. We further clarified the management rules in areas
such as supplier price management and performance assessment. We
also published templates such as supplier catalogues, blacklists and
competency survey forms to help standardize and streamline these

management practices.

We set different qualification requirements for different suppliers
and maintain supplier catalogues. When selecting new suppliers, we
will conduct online review on all candidates, while carrying out field
inspections on some high-risk suppliers. The Procurement Department
will also evaluate and assess suppliers regarding qualities of delivery,

products and services based on comments from relevant departments.

We pay close attention to the environmental and social risks along
the supply chain. We have formulated the Supplier Evaluation Scheme
Focusing on Social and Environmental Risks, which serves as a vital basis
for selecting suppliers. We sign relevant agreements with our suppliers
and outsourcing service suppliers, requiring them to comply with all
applicable laws and regulations pertinent to employment, safety and
health. We also assess and evaluate their social risks including their
employees’ living and working conditions, employment practices and
turnover rate as well as hardware and workplace safety. All the identified
risk matters will be required to rectify. We advocate that suppliers should
proactively adopt environmentally friendly products and reduce carbon
footprints generated in the process of operation. We also prioritize
cooperation with environmentally conscious suppliers to jointly build
a sustainable supply chain. Moreover, we have established a quality
supplier club named TE-Club and provide incentives to outstanding

suppliers.
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(2) Optimizing procurement management

Tongcheng Travel Holdings Limited

Process optimization

We have launched the supplier relationship management system,
which integrated functions such as self-service information
input, introduction and withdrawal as well as classification
and performance assessment, thus achieving a comprehensive
management of supply chain relationship. During the Reporting
Period, we made the bidding process online. We realized online
supervision and risk control over the whole bidding process, as well
as online control and automatic archiving of technical bid scoring.
Meanwhile, we significantly improved the procurement efficiency
by granting suppliers access to submitting payment requirements

and inputting invoice in our self-developed online system.

In addition, we used RFID tags to record information of the existing
assets. With the electronic tags, assets could be easily located. The
effective transmission distance of the tags reaches more than 10
meters, with over 98% of the tags being effective, which made the
efficiency of inventory checking 14 times higher than that of the

traditional checking.

Training and publicity

We have been committed to creating a procurement environment
with integrity and transparency. We monitor every stage of
bidding activities through initiatives such as pre-event inspection,
sampling inspection and bid-loss surveys. We also sign anti-bribery
agreements with all suppliers. We inform our suppliers of the
Company's anti-corruption policies and provide regular trainings
to all suppliers and key procurement employees, so as to raise their
integrity awareness. For those who pass the training, we will issue
integrity practitioner certificates to them. During the Reporting
Period, we signed the Fair-Trading Guarantee Agreement with
suppliers, and continued to conduct special procurement trainings
that included risk alerts for the entire procurement process and
procurement fraud risks, to help the purchasing personnel to
effectively mitigate risks and reasonably allocate the Company'’s

resources.
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EMPLOYEE CENTRICITY AND TALENT
DEVELOPMENT

Human resources are the most valuable resources to us and constitute the
cornerstone of the Company’s business development. We strictly abide
by relevant laws and regulations, including the Labor Law of the People’s
Republic of China and the Labor Contract Law of the People’s Republic of
China, relating to but not limited to compensation and dismissal, recruitment
and promotion, working hours, holidays, equal opportunities, diversity and
other benefits and welfare, as well as prohibition of child labor and forced
labor, so as to safeguard the legal rights and interests of employees. We
build a fair, diverse, healthy and positive working environment, and we are

committed to growing together with our employees.

During the Reporting Period, our efforts in human resources management

were recognized by job seekers, employees and the society, and won several
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(1) Safeguarding employee rights and interests
Please refer to the Tongcheng Travel Statement on Human Rights

In the course of recruitment and daily work, we do not discriminate
against any talents on the basis of their race, color, gender, age,
family background, religion, physical fitness or nationality. We adhere
to equality and diversity of employees and endeavor to create a
harmonious working atmosphere. We have issued the Tongcheng Travel
Statement on Human Rights, which covers the basic principles of the
International Labor Organization Declaration on Fundamental Principles
and Rights at Work, the Ten Principles of the UN Global Compact and
the UN Guiding Principles on Business and Human Rights. By doing so,
we encourage our employees, partners and other stakeholders to join us

in protecting human rights.
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We have built a new pattern of labor relations under the value
of "human-centricity, consideration of common interests, mutual
benefits and common development’, so as to continuously promote
the realization of employees’ rights and interests and the healthy
development of the company. During the Reporting Period, we
launched the internal data monitoring platform to periodically analyze
the overall organizational health in terms of attendance and scheduling,
so as to timely detect, follow up and rectify abnormal situations such as

excessive overtime.

As of the end of the Reporting Period, the Company has a total of
6,134 full-time employees. Among them, the proportions of male and
female employees were 53.36% and 46.64% respectively, the Han
nationality and other ethnic minorities accounted for 96.94% and 3.06%

respectively, and the proportions of male and female in management

were 57.06% and 42.94% respectively.
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Recruitment

We adhere to the recruiting principle of “Open, Fair, Competitive
and Meritocratic” and attract talents through diversified recruitment
channels such as on-campus recruitment, social recruitment and
internal referral. We have formulated the Recruitment Management
Measures and the Internal Recommendation Management Policy,
in which we clarified our recruitment criteria and hiring process, as
well as specifying the relevant regulations prohibiting child labor.
Since its establishment, the Company had no incidents of child

labor.

We are dedicated to improving the interview efficiency and
interview experience. During the Reporting Period, we upgraded
the interviewer management system to empower interviewers
based on skills mapping. We timely handled behaviors that harmed
our brand reputation, and offered multiple incentives to excellent
interviewers. As of the end of the Reporting Period, 807 interviewers
had completed competence assessment, and nearly 100
interviewers had participated in the online trainings. Meanwhile,
our independently developed video interview system provided
candidates with flexible online interview, as well as enabling
interviewers to simultaneously browse resumes, read interview
comments and record assessments during the interview. We also
collected opinions and suggestions of candidates from multiple
aspects to optimize the interview process and the interviewer

management.

During the Reporting Period, we continued to expand recruitment
channels and for the first time held online recruitment talk to warm
up and promote our branding events, which caught the eyes of
numerous job seekers. We also innovated our campus recruitment
by bringing in business to attract more college talents. Meanwhile,
we have launched the program of “Recruitment Monthly” to share
monthly recruitment information with various business segments
to facilitate work arrangement, decision making and feedback
collection, thus continuously making recruitment more efficient and

scientific.
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Tongcheng Travel Holdings Limited

R [FESEBERE IRBED

Case: Campus Recruitment of “Connecting Scenic Spots with Campus”

A ANN—
ELN =N

During the Reporting Period, in collaboration with business segments, we launched campus recruiting events designed
to inspire the zeal of new graduates for the tourism industry through in-person experience, which not only attracted
talents but also increased revenue, traffic and brand awareness. During the event, we collaborated with universities and
organized 2 roadshows on campus, attracting thousands of students. Additionally, we carried out 2 runs of “Visiting
Scenic Spots with Social Media Influencers”, attracting more than 2 million followers.
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Working hours and holidays

In accordance with relevant laws and regulations, we have
formulated the Attendance Management Policy based on the
Company's operations, and have implemented the standard
working hours system, the comprehensive working hours system
and the flexible working hours system based on attributes of
different types of positions. We have standardized our working
hours and forbidden forced labor. We encourage balance between

work and rest while ensuring work progress and quality.

We encourage employees to complete their work during normal
working hours. If employees need to work overtime in special
circumstances, they need to communicate in advance with and
obtain approvals from their supervisors. The supervisors will review
the application according to the actual situation, and arrange
compensatory leave or payment for the overtime work. In addition,
employees of the Company enjoy the legal holidays, statutory
annual leave, supplementary annual leave, personal leave, sick
leave, maternity leave, dystocia leave, abortion leave, nursing leave,
breastfeeding leave, parental leave, family leave, bereavement
leave and other holidays. During the Reporting Period, following
the local policies for “parental leave’, we set forth relevant rules for
parental leave in the Attendance Management Policy, and launched
the application process for parental leave on our internal platform
to facilitate eligible employees. At the end of 2022, some local
governments introduced one-child nursing leave, which grants
5 days of paid leave for those “only child” whose parents are in
hospital. As of the end of the Reporting Period, the Company has

implemented this policy in required provinces.
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Remuneration and benefits

In accordance with the Remuneration Management System and the
Performance Management Policy, we have formulated incentive
policies including the Organizational Incentive Management
Specification, based on the Company’s incentive philosophy
and cultural value orientation. We provide targeted incentives
for organizational milestones, technological iterations, business
innovations and service experience. Meanwhile, we attract,
motivate and retain excellent talents in the industry through our
salary incentive plan that combines short, medium and long-term
goals. In addition, we create a fair, open and just environment
for performance assessment. Through top-down performance
management involving the Company, organizations and individuals,
we achieve a virtuous cycle of performance management in the
entire business process. The variable compensation, based on the
performance evaluation that conducted every three months, covers
100% of our full-time employees. During the Reporting Period, we
have established a circuit-breaker mechanism for organizational
performance as well as a protection mechanism for individual
performance, through which the performance coefficients are
adjusted based on the actual conditions, such as the pandemic
and policy changes, to guarantee the fairness of performance
evaluation. We have also established a protection mechanism for
the performance evaluation of new business, which provides a six-
month buffer period to help innovative organizations grow and

retain talents.

In addition to the statutory social insurances and housing fund, we
also offer additional commercial insurance and gift bonus for all
employees. To promote business recovery and improve employees’
sense of gain, we continued to launch the “tens of millions worth
reward” program during the Reporting Period. The incentives paid
to employees during the peak seasons of 2022 Spring Festival and

summer vacation totaled over RMB5 million.
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iv. Termination

In accordance with the labor contract and relevant laws and
regulations, we have formulated and regularly updated the
Tongcheng Travel Policy for Administration of Employee’s
Employment, Transfer, Reassignment and Termination. We have
been constantly optimizing the resignation process to ensure that
the rights and interests of the employees as well as that of the
Company are free from any infringement. We strictly abide by the
laws and regulations regarding the compensation for the dismissed.
While taking appropriate measures to retain talents, we have also
collected opinions about the Company and relevant positions
through surveys among employees who have voluntarily resigned,
so as to respond to employees’ concerns and demands after an

integrated analysis of these opinions.

As of the end of the Reporting Period, the employee turnover rate'
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1 The formula used to calculate the employee turnover rate is: Employee turnover 1
rate = number of employees lost during the Reporting period/(number of
employees lost during the Reporting period + number of employees at the end of
the Reporting Period) * 100%.

54 Tongcheng Travel Holdings Limited | E2ik{TIZRERA A

AEFEANEEREARAEARS - BERK

¥iN
K= EHAREAE GREHAREAE
HHIR AR *100%



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

(2) Protecting health and safety
Please refer to the Tongcheng Travel Occupational Health and Safety Policy

We earnestly protect employees’ occupational safety and health. We
strictly abide by applicable laws and regulations pertinent to safety and
health including the Labor Law of the People’s Republic of China and
the Fire Protection Law of the People’s Republic of China. We have also
formulated the Tongcheng Travel Occupational Health and Security
Policy and the Workplace Safety Management Policy, to build a safety
and health management system. As of the end of the Reporting Period,
we have obtained ISO 45001 certification of occupational health and
safety management system and have been awarded the “China Healthy

Workplace Certification” by the HR Excellence Center.

i.  Physical and mental health

We continuously care about the physical and mental health
of employees. We regularly provide all employees free annual
physical examination and report interpretation seminars. We also
provide physical examination discounts and convenient physical
examination channels for employees’ families. During the Reporting
Period, we held an event of “Health Care Month and Free Clinical
Services" in collaboration with hospitals to provide employees with
free clinical services and health advice from expert physicians.
Meanwhile, we enhanced the internal control over food safety by
adopting weekly canteen inspection mechanism and engaging
third-party inspection to identify and rectify issues related to food
safety in a timely manner. Moreover, we encourage employees
to have healthy diet and keep physical fitness through posters,

booklets and offline events.

In addition, to safeguard the mental health of our employees, we
have set up an Employee Assistance Program (“EAP") - “Tongcheng
Travel Care for Mental Health”. We engaged a third-party institution
to provide professional psychological counseling for employees.
During the Reporting Period, we showed our care about employees’
mental health by pushing a monthly bulletin of mental health and
holding psychological counseling lectures. Accumulatively, more
than 200 hours of psychological consultation were provided for
employees. Besides, the Customer Service Center has stress relief
materials in storage to help employees build a positive attitude and

enjoy more in work.
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Emergency drills and trainings

In order to ensure the safety of the company’s personnel and
property, we have formulated the Tongcheng Travel Emergency
Plan Management Manual to quickly respond to office emergencies
and implement emergency rescue work in a timely and effective
manner. We have a comprehensive fire protection system in office
areas and dedicated personnel responsible for fire safety. In strict
compliance with the Fire Extinguishing and Emergency Evacuation
Plan, we conduct regular fire self-inspections and underlying safety
loophole investigations. During the Reporting Period, we completed
signage renewal and reinstallation of partial firefighting equipment
and facilities, to ensure a safe and reliable office environment.
We regularly organize fire drills every year, and carry out monthly
trainings on fire safety for employees in key positions. In addition,
we continued to raise safety awareness among all employees with
respect to anti-fraud, fire safety and pandemic prevention in forms

such as videos, posters and safety lectures.

During the Reporting Period, we made more efforts in the first-
aid and emergency program in the workplace. We equipped core
offices with automatic external defibrillators (AEDs) and first-aid
kits, as well as releasing the First-Aid Manual. We established a first-
aid volunteer team and carried out various activities, such as first-
aid training, skill competition and knowledge quiz. As of the end of
the Reporting Period, over 80 employees had passed the training

examination and obtained the Certificate of First-aider Training.
In the past three years, no work-related fatalities occurred. During

the Reporting Period, the lost days due to work injury were 192
days.
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(3) Supporting talent development

Broad career development space

We are committed to creating a diverse and fair career
development platform for our employees. We have set up a Career
Development Committee, which is responsible for the formulation
of policies and strategies as well as for the decision-making on
major issues regarding employee career development. We provide
employees with career progression channels in both management
and expertise. We have formulated the Management Measures for
Leader Development and the Measures for Management of Career
Development in Professional Sequence, clarifying the 12 position
ranks in each business line as well as the competency requirements
for each rank. We have also publicized the promotion requirements
and processes for each rank in each business line, and established
channels for collecting feedback about promotion results. During
the Reporting Period, we made the promotion mechanism more
reasonable by adjusting the promotion cycle, redefining special
contributions, opening up fast channels, and optimizing the logic
of performance evaluation. During the Reporting Period, 962
employees have obtained rank promotion. In addition, we also
launched a “Talent Flow Program” to boost the internal flow and

vitality of talents.

RiE - 8 RERHE

(3) BOAAERE

ERENEXRRER

MBI RETIRH"ZT - RFHB
XBERVe RAKUBEZERZE
T BRAEBTIREBEREENH K
BE B B EMEBASZEARE - HFITR
HIECHBBEEREIERE) M(HE
EFJIBREEREEMWE) RET
RUBLGNERZRETERE - B
=641 2 (B e L BB AR 1 B ) e EL 88
EENEGHE  AREGRRBANET
RERRE YR EFERRER
B mEHA BHMABBARENE
H BFREEF®RER RARGeR
B BLERREEESRE  £8
THEBIE AR - BIRHE 62 AER
BARRKR o tHh - REAVEH L [TEKE
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5 o

Case: Talent flow program

26 SEAKETE

9.1 visits per person. Over 100 cases closed successfully.

BHRBREDA A B EBHEHIE B BOETT -
ANIR2272 N A¥ERf9.1% - EEINERGI008R1E ©

WERA - BRFFEEKGTE] EEKFEELS - WHTECRREKRIES])  HEFB - &5 - R -
HERESHR  BEKEERFEMEL 167 @ 57 220,629% @ 57

During the Reporting Period, with the “Talent Flow Program’, we launched the talent flow platform and formulated
the Guideline for Talent Flow of Tongcheng, specifying major concerns such as compensation, performance, process
and handover to ensure the effectiveness of the internal talent flow mechanism. As of the end of the Reporting Period,

accumulatively 167 positions were released on the platform, which attracted 20,629 visits by 2,272 visitors with average

REEET
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Tongcheng Travel Holdings Limited

We formed a triple-dimensional evaluation system of “Performance
+ Supervisor Evaluation + Competency Review” to evaluate
and promote outstanding talents in a more objective and
comprehensive way. We regularly conduct annual talent review on
leaders and core positions, and optimize our talent deployment
through performance improvement plans, departmental
communication and position adjustments. We also initiated a
“Lighthouse” program, which provides our HR with techniques and
skills in the course of career assessment and career counseling, to

help improve the effectiveness of employee selection and retention.

Excellent training system’

We are committed to creating a diverse, equal and informative
learning environment for our employees. We integrated internal
and external resources to encourage employees to proactively
participate in various training activities as well as to provide them
with various opportunities to improve professional qualifications
and skills, so as to help them grow with the Company. We have
established a comprehensive training system, and have formed
three major curriculum systems of “leadership cultivation,
professional skills improvement, and orientation training” to create
targeted training programs. We have also assisted in carrying out
various learning activities through online learning and sharing
platforms such as “Tongcheng Study” and “Tongcheng Sharing’, as
well as offline theme discussion and sharing, to meet the needs of

competence enhancement of employees at different career stages.

The disclosure scope of data in this section only covers employees’ training
organized by the Company’s Human Resources and Administration Center.

BRERITERBRAF

1
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Categories Curriculum system and coverage

=5l REBRAREEAR

RiE - 8 RERHE

Training program
EEIRE

Leadership cultivation The leadership cultivation curriculum covers 100% of full-time -

EENEZE employees, and include the following categories:
BENEEREEZ 100 EXET - BEWTHER

Provide customized leadership trainings for current
managers at all levels, covering industry trends, business
practice, management tools and scenario simulations;
REASREEERETHMEEE NS - RIERD
BETEBY XBEH  BEIA SREBES:

Provide leadership trainings for newly promoted
managers and manager trainees, covering management
theory, management methodology and management
practice to help consolidate their managerial skills;
RAEBETEABTERRTEEEEIRMAE NI
- REANTEBEEEER BEEAERILEEER
L BPHSEEIRAR:

Provide general training for ordinary employees,
including leadership training to improve personal
influence and activeness of employees.
AEBEIRENBAEITRERE NIEBHEBA
B -RABTIEAZENEIHEDIE -

Professional skills - We set up different courses according to different
improvement professional positions regarding technology, customer
BEEREEREA service, business and functions to improve the

professional skills of employees in different lines and
help them grow.

RIBRITAR - Bl - ZBR - BRERETRZEERE
IRBTRNEERIE - BATRIGRE THFEER
B BHBEINEK -

Middle and high level
managers: Tenglong Program
TEEEREERYES Bt

£l

Junior managers: Yulong
Program
EEEEERE)  5Rstal

Reserve and newly promoted
managers: Qianlong Program
REHENEERERE N &
BEnt &l

Meishi Training Camp
RHFIARE

Project Manager Certification
18 HRIERE

Innovation & Creation Training
Camp
BIFT-RE IR 2

Mentor Empowerment

Program
BEfaEAt B
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Categories Curriculum system and coverage

=5l REBARFEEAR

Training program

EBIEE

Orientation training - We carry out orientation trainings for new employees of - New employees of social

FEITEE social recruitment, focusing on core issues such as the recruitment: Xingcheng

Company's culture, policies and procedures and career Program

sharing, in order to facilitate role transformation;

HHIFA - 2I2FHE

REBIMARRBAE - BEARXE - $IERE

HBESZTERORE  BHHEIACHEE

We provide comprehensive trainings from front-end
businesses to back-end functions for new graduates,

aiming at cultivating future industry leaders.

New employees of campus
recruitment: Chengxing
Program

RIBFA : REFHE

RIEE R F R AR F DR 2 m S

EHEEBRRITRAEAT °

During the Reporting Period, we enhanced the capability of the
internal coaching team. We developed the implementation plan
and guidance for coaching, launched 6 digital platform functions,
studied and shared more than 10 excellent coaching cases, as
well as carrying out multiple trainings for coaches and interaction
between coaches and trainees. As of the end of the Reporting
Period, there were 41 certified coaches, who had instructed more

than 200 new employees.
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During the Reporting Period, the average annual training hours per

employee were 8.2 hours, covering 86.8% of employees.

RIE HERERRE

WEHR  ANRAF486.8%ME THE X
T BIFAHBERRERS?
INE o

——
2022
Indicators gE —E-CF
Proportion of employees  Total et
receiving training(%)’ By gender gz E-bs)
ZIEITEHD K (%) Male S
Female i
By employment type RERBRERS
Senior management SRERE
Middle management PRERE
Junior employees AEEBT
Training hours per Total et
employee(hour)? By gender B BIEl 5
ABEZANEB (NEE) 2 Male S
Female M
By employment type RERERS
Senior management SRERE
Middle management PREEE
Junior employees AEEST

In addition, to support and encourage employees to advance
in diploma or professional skills and build up an atmosphere of
learning among employees, we have formulated the Tongcheng
Study Incentive Program, offering financial support and paid
leave to all full-time employees. During the Reporting Period,
approximately RMB600,000 was awarded as study incentive after
internal assessment. To drive employees for better performance and
inspire their sense of personal achievement, we have integrated
various incentive mechanisms of the Company and have released
the Tongcheng Incentive Management Policy which specifies
multiple incentives for employees in a more systematic manner.
Besides, we launched an online interactive platform named as “Hall
of Honor" to present corporate-level and project-level honors.

Percentage of employees trained = Employees who took part in training/Number
of employees*100%

Percentage of breakdown for employees in relevant categories = Employees in
the specified category who took part in training/Number of employees in the
specified category*100%

Average training hours per employee = Total number of training hours/Total
number of employees

Average training hours for employees in relevant categories = Total number of
training hours for employees in the specified category/Number of employees in
the specified category

AN BEIFMEBE TIRAZEK
THERRE  ITEE2FREMTE @ &
MHE TCRAZKITEHEBEE TS
ARETRHMBESHRASIF
ZHEERAREEERNET - EH
A AT REENYEREESLH
ARM60BT - BRiE— T HEET
TERE BRI A B AR - M
BETRRASEZEES - #HEEM
ESEOCRBRTAEZEHEEH
) HEEKEEHETETHE I
ELTRERE |G LEZXEYE - HFE
SRNER - HEREEE -

ETENL=FIEI /BIHEE*100%

RBBENESNEIENLL=ZERFINET
& ZIERI B THEE*100%

BRETIFHRIINE=LZIINGEH, BTRAK
HEEFHETFHZIRB-FEHENETHE
RIS HERRME TARK
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During the Reporting Period, we continued the “Star Plan” designed
to better incentivize and retain core employees, accumulatively
awarding special contribution bonus of nearly RMB3 million to

more than 70 core employees. In addition, we pushed ahead with

RIMAE 20 EF 8 8 T AR MR &
HE - BARBEHRAFERRIEL
) REtR7ORMIEHE THNE
AERBEHARKE3008TT ° FAFIIR

the special incentive activities such as the “Innovation Project BRERRIEIFEEARE] [EREEN
Competition” and “Hackathon Competition” to further energize our MARE | SEBIERENES) - #E— P
organization and staff. BEMETIES -

Case: Hackathon competition

=6l REFANAE

During the Reporting Period, we held the third “Hackathon Competition” with the theme of “Code for Better”,
encouraging creative programmers to design unique products with their creative ideas in 24 hours. Totally 37 teams of
200 individuals participated in the competition, output 37 finished products, and won awards of more than RMB100,000.
WEHR - RMBRRE=EREENMNAE - JA[Code for Better] BERE - BEBHAENNRFE B T4/
W%E@E&’EJ% ATER RAEMER - REHFHEE7XEK - 2EASE200A - EH37EKE R - BHE
eWMARKIOET -

SHow ME THE CODE

L'DDE FOR EIETTEI

—HELLO WORLD

Hackathon Competition

REFNRAERG
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(4) Delivering humanitarian care

Employee communication

Adhering to the principle of ‘communicate and solve problems
in a timely manner, and leaving no issues unresolved overnight’,
we have established online and offline employee communication
and feedback channels to understand and respond to employees’
expectations and opinions. In accordance with the Regulations on
the Negotiation and Adjustment of Labor Disputes in Enterprises,
we have established the labor union and workers' congress,
and formed a labor dispute mediation committee. We also sign
collective agreements with all employees to promote scientific
decision-making and democratic management of the Company
and to maximize the rights and interests of employees. We also
regularly conduct employee surveys to check organizational health
and employee dedication. Moreover, we have joined Suzhou
Harmonious Enterprise Association as the chairman of the board of
directors, and actively participate in the construction of harmonious

labor relations in the places where we operate.

During the Reporting Period, we enhanced the systematic
management of employee communication channels and built a
“One-stop Service Hall” where consulting services are available
to employees through three channels, namely OA system, iOA
application and WeCom. Employees’ opinions can be collected
on the "Employees’ Feedback” page of the OA system. In addition,
we held various interactive activities, such as “Your Words Make
Sense” debate competition and “Sharing from HR’, to increase the
frequency of communication with employees, collect feedback

broadly and make effective response.

RiE - 8 RERHE

(4) BA AR

BETREE

BAEFIRERR  REFHR &
TERINRE - ZIREMRTHE
TEBRERE METHMIEEER
THHENER - HAIREBE(DES D
FE A A RE ) B T AR
TRR)REHE  ARIEBHFH
HMEEY EMAEAEIRESR
BiE EPIMBERARNMRIEE
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Case: “Your Words Make Sense” debate competition

RP - [E2RE |RAE

During the Reporting Period, we held the “Your Words Make Sense” Debate Competition to discuss topics of employees’
interests and to provide an opportunity for cultural exchange. On the one hand, through the debate, we heard
employees’ voices and optimized the internal mechanism for cultural communication based on their understanding and
experience of cultural behaviors. On the other hand, the debate deepened employees' understanding of cultural behavior
and aroused awareness of culture, thus enhancing organizational loyalty.

BERN - RMFARIEREBIEIHH®E  REIBMONEERRANG - TEXMERRS - EREIHXEITR
BRAMER - WES TOBUB AR EREEE - RRINRE T XUETRMIER - ML - =AE
BERE -

"Your Words Make Sense” Debate Competition
[E2128 | R ER S

Case: “Sharing from HR”

RO [HREZEE |

To help employees better understand HR policies and latest benefits, we launched a quarterly event named “Sharing from
HR" during the Reporting Period, making face-to-face sharing on the latest HR information and hot topics. As of the end
of the Reporting Period, more than 200 employees had attended the sharing, with a satisfaction rating over 9.8.
REDEIR M THMATERESHEN  HANGRSHARRAFTELSBSNHRERE )ES - BBHYE
BENATRAD ZHREIN EMMERE - BERESHR  SAB200EETL2ERES - WEEHSSH -

“Sharing from HR" Event
[HRELZE | 335
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Employee benefits i. ETEF

In order to motivate employees to go all out for the Company's AEBMETITARRARBER2ANMN

long-term development, in addition to the statutory support and & RMAME & TREEEZ KN

welfare, we provide additional welfare to all employees in areas of: B EEFIEE - o
Health: physical examination, additional commercial insurance, - RERMEAE : 8B BREER
EAP mental health support, gym @ - EAPLIERERR BHF
Finance: tens of millions worth reward program, study - KEXRAE: TEREBEE - B
incentive program, phone bill subsidy, accommodation and BREE TS WA EERE
management services, traditional holiday gifts, staff discounts BRS - ERETAES - ARINE
Flexibility: additional paid annual leave, flexible working hours, - RERBEALZEI@: SEETT
work-from-home options, nursing rooms B BENAKHE BRBEQE

BmIE

Entertainment: team building, festival events, recreation room - BEBEEEIE - BREH - 6
and library HE8  REZNEEE
We also launched an anniversary bonus program to award travel BPMELAFRETE - BER®D
funds to the employees who have served the Company for 5 TASEM+EASFHEIRHEKRER
years and 10 years. During the Reporting Period, we optimized the ® o RMEHAANBLAFRHTER
anniversary bonus program and female employees caring program THEETHELIE FERFEEIHR
to inspire employees and grow with the Company. NEHFIBEROESE -

Case: Anniversary bonus program

P - AFERHEE

We have built “anniversary culture” in gratitude for employees’ long-term service and contribution. During the Reporting
Period, we launched the "18th Work Anniversary Program”, providing two benefit options to employees with 18 years of
service, i.e. "Lifelong Critical lliness Insurance” and “18th Anniversary Customized Black Whale Membership”. Meanwhile,
we have updated the existing 5th and 10th anniversary benefits with the “Customized Black Whale Membership”.

REHETHRMMNEEER - RFAFIITERF UL - WRImSEHAANRL [+ N\BERHE] - BAERWHT/\E
FRHEBRBEIREIRFERRBRE N+ N\AFEHEGSE IMARRER: AR BRANIEFM+AE

FRAEETERAR - BN EFRHEGE | -
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Case: Care for female employees

P aHESTEIR

We protect female employees’ legal rights and interests. During the Reporting Period, we carried out a range of events.

BAECEREZER TS BES  RESHARRZBAXMEETHIZLES -

Event on Women’s Day

On Women's Day, we launched a special Goddess Day event for female employees with special offers on online
shopping mall, which was well received by female employees.

ZHEED

SNEREERE - KR AR EA L E TRR [ Z8E ] F5ES - BREDFINEALIEES TIFAT -

Special contract protecting the rights and interests of female employees

The Special Collective Contract for the Protection of the Rights and Interests of Female Employees is signed to
protect the rights and interests of female employees, which clearly states various rules, including the commitment to
equal pay for equal work, more seats for female employees in the employee congress, and protection of the rights
and interests for marriage and childbirth.

ZUBIERRESESR

FINXBIREREZAEEARA)  BABIERREFELRERT  2FEAGERIEAM RextEITE
BIRKRREFWHD - RELEE TAESEPHRNERS

o

Employee activities iii. BIEE

In order to enrich the amateur cultural life of employees, we have REZTEIMOERUELETE - &M
organized various activities from time to time, such as hobby clubs, TNEBEAHEBTE  RaFg &
annual parties and sports meets, to deepen the communication PeEERUNERES - NREE
among departments, thus strengthening team cohesion. During the FIzRBRE REEBORE S - W
Reporting Period, we organized various fitness classes on a monthly HEHA - BMREAERZTROR
basis and held the annual sports meet and fun sports week to B2 WRNFEEDHE - TEE
cultivate an atmosphere of physical wellness in the workplace. FEFE - EEERNERBISAE -
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Case: Employee fitness classes

Rpl BETRERE

During the Reporting Period, we did our best to encourage employees to do exercise by organizing diversified fitness
classes, including aerobic exercises, jazz dance and Zumba dance. We also provided employees with monthly yoga
membership, engaging yoga tutors to coach our employees for physical and mental relaxation.

BREHAN  ZRMESFR2ERESEDRE  HREFFLEIR  BLHE BZEEZTERE - HFREEMES
BTI2EATER - HATHER I WEH L MEEEBIRMNARES %Eﬁ?}%ﬁjfﬁﬂ%ﬁﬂiiﬁﬁ%ﬁ% NG 15
HNETEBSH LM -

Case: Employee sports meet

Rpl: ETEHS

During the Reporting Period, we continued to hold employee sports meet, consisting of online challenges, ball games
and fun sports week in the form of individual competitions, team competitions and free combination competitions.
Covering all offices across the country, the event did not only strengthen the employees’ fitness, but also spread the
spirits in an impressing way of unifying employees, creating passion and encouraging persistence.

HEHA - ZMBERRELEDS  HEDHHo /G LREE  HESRERENSBREPEA=-RESE - LHELEA
& BENE BREaESZRINA - WREHBEETEESERS  ERBRETHRZENRE - RESH THEE
NE - BIERUS - BPHEREE -

V‘ETIIR

L,mm - 4
s =
3 @@Elﬁﬁ@%ﬂﬁ%ﬁl =

Employee Sports Meet
BETEDHE
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GREEN DEVELOPMENT AND ECOLOGY PROTECTION

We always adhere to the principle of sustainable development. We are
committed to reducing adverse impacts of our business operation upon
the environment and climate. In strict compliance with the Environmental
Protection Law of People’s Republic of China, the Energy Conservation Law
of the People’s Republic of China and other applicable laws and regulations,
we have formulated the Administration of Energy Conservation, in which we
clarify the green operation principles, actively promote energy conservation,
emission reduction and efficient resource utilization. We have obtained
ISO 14001 certification of environmental management system. During the
Reporting Period, the Company was not involved in any environmental

violation issues.

(1) Responding to climate change
Please refer to the Tongcheng Travel Climate Change Policy

We continue to focus on the impacts on our business from climate
change and climate-related changes in domestic and foreign laws and
regulations. We have developed the Tongcheng Travel Climate Change
Policy to adapt to and mitigate the impacts of climate change on our

operations and to strengthen our resilience.

We have established a board-level ESG committee which oversees and
evaluates ESG-related issues (including addressing climate change and
carbon neutrality) and reviews and updates policies related to climate
change on a regular basis, and a corporate-level ESG and Data Security
Committee which leads a Public Policy and Regulatory Affairs sub-
committee responsible for managing climate-related issues. At the same
time, the ESG working group is responsible for the implementation of

climate change responses.

Based on the recommendations of the Task Force on Climate-related
Financial Disclosures (TCFD), we have initially identified the significant
risks and opportunities arising from climate change to our assets and
business operations, and formulated scientific responses to address
climate change. In the future, we plan to further develop a scientific
risk management strategy to address the impacts and opportunities

imposed by climate change.
As we are not engaged in large-scale production activities, we have

limited exposure to climate-driven transition risks related to policies,

regulations, technologies, markets and reputation.

Tongcheng Travel Holdings Limited | Ef2MRITIZIRAER A F
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Category of
climate risks
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Potential climate risks affecting

Tongcheng Travel

EERERTABIEERRECER

RiE - 8 RERHE

Responses

gy

Physical risks:
BEREERE
Extreme weather

RiR KR

Physical risks:
BRER :
Rising mean
temperatures

FHRBLA

Extreme weather, e.g., typhoons and rainstorms,
poses the most significant physical risk to the

Company's business operations.

(s - B ~§ﬁ$ﬁﬁiﬁ%$“ﬂﬁﬁ
MEBERAR - WRMGHEHE S
mEE -

Our business provides users with travel

solutions such as transportation ticketing and
accommodation reservation, increased frequency
of extreme weather events would result in
increased frequency of cancellations of and
changes to users’ trips or an increase in travel
safety risks. These could result in lower revenue
and higher operating costs for our business.
HRBMNERTERAPIRHRE EBS
BATHORA R - Bk A m R iR E 43 5%k
BE - BRKRKABPITIREERVE, B8 - 3k
BT 2 EBIG AR - FRPGEERE K TR
ERAR EF R -

Our business operations are heavily dependent
on the stable operation of the servers. The
continuously rising global mean temperatures
and increased extreme weather events in recent
years may cause server failures, exposing data to
the risk of leakage and thus disturbing business
continuity.
ﬁﬁ%%ﬁ AR R R T ETE A
TR E R 2T FOR _ EA AR
ﬁﬁ?&‘l%gﬂt‘TaééiiiHEi%EﬁﬁééEE&E% CEEH
BRERR  FEEBHESE -

Each business segment of the Company has
established disaster response procedures and
mechanisms for extreme weather such as typhoon
to define the accountabilities of business units,
partners, customer services, platforms and

market end in case of emergencies, as well as
ensuring prompt responses upon information
synchronization of extreme weather and
emergencies and, so as to mitigate the impact of
natural disasters on business operations and ensure
the travel safety of our customers.

AR E) S TS AREE B B B L S5 45 i oK SRS S AR
R ERBERE IR BEET - ARESS
HTEBT &7 B Fo WHEHEH
WERBE - BREHRXANRESRRNEER
HERRESES - URE T AN B AR ZRHEKE
ERRE  REAFPLITNZ 2 MRE -

We have equipped the server room with a
disaster recovery plan of high-reliability and high-
availability, and taken various measures for the
server data security in harsh weather, such as
intra-city inter-machine backup, remote backup,
and regular emergency drills for server room
management and data recovery.
BMRRELEESTEE  sUAENLER
g WimBRMBEEED - R0ED - EHF
EETHEFEEEMBURBMENESIRREFE
BRESRERRE TOREEIELE
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(2) Creating a green atmosphere

In 2021, we analyzed our energy consumption and carbon emissions,
and planned to reduce our energy consumption constantly over the next
10 years in response to the national strategy of “Carbon Emission Peak
and Carbon Neutrality”. Taking 2021 as the base year, we are committed
to reducing our Scope 1 and Scope 2 carbon emissions intensity by
15% by the end of 2030. During the process, we will prioritize intelligent
means, such as energy consumption system and electromechanical
management system, to optimize energy consumption. Meanwhile,
we will gradually replace traditional energy with green energy in the
workplace where applicable and continuously optimize the energy

consumption structure.

We have no significant negative impact on the environment or natural
resources since we are not engaged in any large-scale production
activities and we neither consume significant energy nor produce
massive emissions. However, we are intensely aware of the importance
of environment protection, thus making us proactively practice green
operations, optimizing equipment and facilities, promoting green office
and taking other measures to gradually achieve the goal of energy

conservation and emission reduction.

Put into use energy consumption system and electromechanical
management system to monitor the operating status of air
conditioners and electromechanical equipment as well as setting
the use of hours for air conditioners in different seasons with the

temperature control function dormant for the rest of the time;

Adopt the intelligent lighting system throughout the building,
equip LED induction lamps of low energy consumption in
underground garages; the luminosity of light source is only 30% on

standby and return to normal only when vehicles pass by or stop;

Optimize equipment operating time, and turn off office ceiling

lights during the one-hour lunch break;

Increase the patrol frequency by the property management
company to three times each in the morning and in the evening
to ensure timely turn-off/close of air conditioners, lights, doors and

windows in unoccupied areas;

Supply hot water using solar energy in the canteen and install

photovoltaic panels on the roof to generate electricity.

Tongcheng Travel Holdings Limited | Ef2MRITIZIRAER A F

(2)

“E - —F RMEEBEREHR]AEN
S8 - H B B RIRE R R BE BB R ST
EEEDMT - 5HEITE R0 F FHE PR BN
BEERBFRE - AR  UZT=—F AR
BEEF B ZT=TFRENERE (FBE
REES2) BRIK15% o HEBREH - RMHE
BABBEETFE I FRERERFMK
;Fﬁb'ﬁw @Eﬁb/ﬁﬁiﬁﬁiﬂFfﬁﬂﬁgg ° [A]
B RS E R BRI QIS5 E P
SIANZERIRAERERER  FEEL
BEIRGE AR o

RABEB TS RRNRBEEEETS - THE
FERAERE T IAEEREHN At
RERAAERTEFANEREELE -

BHRMAREREREHEEME - BIRE
THEEE %Eﬂﬁﬂi QR - R1EA
ERAEAREE BRI REGHREER

tﬁu%%mﬂﬁﬁﬁﬁ%%v%§
REEREOETRE R
\Hé%%ﬂﬁﬂ%? RRE R

22 1l AT R RURIE D AE

PARERAEERARS W TEE
TZHRRAEFELEDRREE © FHRF RS
EEA30%  RABEHMLBNEFRK

BELERE:

BERBRUZER - R — /KT

RN AENTERE
MELRRBEERRE =R RE
BARZER & - @%E’U&%%ﬁﬁ'ﬁ ;

BERAABEGRIK IR TE
RHKIRRE -



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Meanwhile, we encourage users, employees, suppliers, partners and
other relevant stakeholders to reduce carbon emissions in our day-
to-day operations and the carbon footprint across the industry chain.
We value low-carbon products and have launched intelligent digital
products such as Lvzhi Cloud CMS to help corporate customers such
as hotels and tourist attractions realize precise management of energy
consumption, increase operational efficiency and reduce carbon
emissions by reducing human resources and materials. During the
Reporting Period, we prioritized environmentally friendly materials
and products in procurement. For example, we procured degradable
boxes made from wheat straw to pack employee holiday gifts, and
took energy consumption into consideration for server procurement.
Paperless operation was strongly encouraged, such as electronic
contract signing, electronic payment and electronic invoice, to reduce
paper consumption, increase business efficiency and minimize adverse

environmental impacts.

While making an effort in carbon neutrality, we also continued to
strengthen the management of resource and waste to keep our planet
green. In strict compliance with the Water Law of the People’s Republic
of China, the Law of the People’s Republic of China on Prevention and
Control of Water Pollution and other applicable laws and regulations, we
have been reducing water consumption and improving water utilization
by a series of measures, including applying water-saving equipment and
adopting advanced flushing technologies. We have created a paperless
office via online systems such as OA and email. To reduce waste
production, we have also placed wastepaper boxes with reusable papers

alongside printers as well as encouraging double-sided printing.

Moreover, we promote green and healthy lifestyle in employees’
trainings, and continuously enhance employees’ environmental
awareness by electing spokespersons for energy conservation, releasing
environmental videos and posters, publicizing energy-saving and water-

saving slogans, and launching “Clean Your Plate Campaign’”.

Environmental KPls

During the Reporting Period, the total office space area has increased
significantly due to the relocation of the Company’s office in Hefei, so
the amount of waste-water discharge, GHG gas emissions and use of
resource has increased compared with the previous reporting period. At
the same time, the emission of non-hazardous waste in the Reporting
Period has decreased compared with the previous reporting period,
due to a significant decrease in the business hours of the company’s

canteens as a result of COVID-19 impact.
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Emissions

During the Reporting Period, our KPIs for emissions aspect are as

follows:

Emissions

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE - HEREEHRE

Wastewater discharge (tonnes)

Total GHG emissions (Scopes 1 and 2) (tonnes)’

Direct GHG emissions (Scope 1) (tonnes)

Including: Petrol (tonnes)

Energy Indirect GHG emissions (Scope 2) (tonnes)

Including: Purchased electricity (tonnes)

GHG emissions per capital (tonnes per capital)

GHG emissions per floor area
(tonnes per square meter)

Total non-hazardous waste (tonnes)?

Non-hazardous waste per capital

(tonnes per capital)

i. BB
WEBA - BRMOERDEREKPI
T
2021 2020
2358 —E-—F —E-TE
BEKBERE (MB) 71,446.92 58,347.00 62,307.48

RERBHRAS (HE REE2) ()
ERARERBHR(EE) ()
Hep 0 (W)
ERMEEREREHN (8K2) ()
Hep: SMNEE S (WE)
AIBEREHENE (W BI)
BERREERERBHNE
(W8, FHXK)
mEREENEE ()’
NIBREEEYHRE
(W,/8T1)

Notes:

1. Due to the characteristics of our operations, the exhaust emissions of
the Company are only generated by the gasoline combustion of the
Company’s business vehicles, which are not large-scale and have no
material impact. Therefore, the KPI A1.1 (the types of emissions and
respective emissions data) regarding exhaust emissions is not disclosed
in this ESG report. Our GHG emissions mainly include direct GHG
emissions (Scope 1) arising from petrol consumption of the Company's
commercial vehicles, and energy indirect GHG emissions arising
from purchased electricity (Scope 2). GHG emissions are presented in
carbon dioxide equivalence and is calculated based on the Accounting
Methods and Reporting Guide for Greenhouse Gas Emissions from
Public Building Operators issued by the National Development and

Reform Commission.

2. Non-hazardous waste arising from our daily operation mainly includes
domestic waste, grease trap waste and kitchen waste, all of which are
disposed by the property management company. The hazardous waste
includes waste toner cartridge and waste ink cartridge from printing
equipment at office buildings. Waste toner cartridge and waste ink
cartridge have no material impact as they are collected and disposed of
by printing suppliers, so KPI A1.3 (total hazardous waste produced and,
where appropriate, intensity) is not disclosed in this ESG report.
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Use of resources

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

During the Reporting Period, our KPIs for use of resources aspect

are as follows:

Use of Resources

BRER

Total energy consumption (MWh)'

Total direct energy consumption (MWh)
Including: Petrol (MWh)
Including: renewable energy*(MWh)

Total indirect energy consumption (MWh)
Including: Purchased electricity (MWh)

Energy consumption per capital
(MWHh per capital)

Energy consumption per floor area
(MWh per square meter)

Average PUE?

Water consumption (tonnes)*

Water consumption per capital

(tonnes per capital)

REERE CKERE)!
ERREERE OCRE)
Hep 5 kKRR
B TEARR CRRE)
R R EREE OCRE)
He SNEE ) OKRE)
AR EREE
(kR¥,/BI)
BEAREEERERES
(kEE,/FEHK)
EHPUR
BRKAE (M)
ANEBRKAE
(W,/81)

Notes:

Total energy consumption is calculated based on the consumptions of
electricity, oil and the default parameter values related to fossil fuel as
shown in the Appendix 1 to the Accounting Methods and Reporting
Guide for Greenhouse Gas Emissions from Public Building Operators
issued by the National Development and Reform Commission.

Renewable energy consumption comes from electricity consumption
generated by own solar power generation system.

The average PUE value of the data center is calculated based on the
ratio of the annual energy consumption of the total equipment of the
data center to the annual energy consumption of the IT equipment.
This data is an indicator of the energy efficiency of the data center, and
the statistical scope of the 2022 data covers all of the company’s own
data centers.

The Company’s water consumption mainly consists of the domestic
water at office buildings, all sourced from the municipal pipe network.
The domestic wastewater generated is discharged into the municipal
pipe network for treatment.

Since the Company’s operation does not involve the use of packaging
materials, KPI A2.5 (Total packaging material used for finished products)
is not applicable to us and thus not disclosed in this ESG report.

B - 4ERERHE

BEREH
WEA - RPN EIRE R EEKPIL
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|
2022 2021 2020
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14.30 17.10 /
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1.31 1.29 /
79,385.47 64,830.0 69,230.53
16.46 13.07 1732
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Based on the characteristics of the industry, Aspect A3 (The
Environment and Natural Resources) and KPI A3.1 (Description of
significant impacts of activities on the environment and natural
resources and the actions taken to manage them) are not applicable to
us as we do not have any significant impacts on the environment and
natural resources during our business operation, thus such information
is not disclosed in this ESG report.

According to the assessment, based on the characteristics of the
industry, the Company does not have any problem in sourcing
water, does not have large-scale industrial water use, does not have
a substantial impact on the environment from the waste emissions
generated during the operation process, and the energy use efficiency
is related to the carbon emission. Therefore, the report only discloses
the carbon emission targets established by the Company. KPI A1.6
(wastes reduction target(s) set and steps taken to achieve them), KPI
A2.3 (energy use efficiency target(s) set and steps taken to achieve
them) and KPI A2.4 (water efficiency target(s) set and steps taken to
achieve them) are not disclosed in this ESG report.

COMMUNITY CARING AND SOCIAL RESPONSIBILITY

Enthusiastic participation in public welfare undertakings is not only our

unshakeable social responsibility, but also the requirements of our long-term

development. We adhere to the practice principles of “Being voluntary and

free, open and transparent, honest and trustworthy” We have formulated

the Tongcheng Travel Public Welfare and Charity Policy to clarify our public

welfare action strategy. During the Reporting Period, we offered more

than 200,000 travel benefits to college students and other groups through

government-enterprise cooperation, including vouchers and other benefits.

We also continued to carry out charity activities in areas like education and

community construction. Accumulatively, we had contributed a total of
RMB773,900' for public welfare in the Reporting Period.

Upholding the country’s development philosophy of ‘common prosperity’,

we spare no effort in rural revitalization and community development by

leveraging our advantages in the entire industrial chain.

1

The data only cover the non-profit and marketing social welfare projects that the
Company participated in during the Reporting Period.
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Rural revitalization i AR

During the Reporting Period, we implemented two sample projects WEHA - BPITRAOERAIE B FRK
of rural tourism, which were Lindu Warm Village Project and s K@iﬁlﬁﬁ ﬁﬁﬁ?ﬁfﬁﬁﬁ&ﬁ?%?&@
Zhangjiagang Bay Yongxing Village Project. We also launched a “New BRABRIEBE EH  BBIFIRAIEE S
Players in Tourism” program to empower tourism practitioners with Yﬁﬁﬁé%%Lﬁﬂ%&ﬁE?ﬁ BE - BEWRE
our industry expertise, which had covered hundreds of thousands of ik ZTHECBEHTEREA : =
tourism practitioners as of the end of the Reporting Period. With this TZFENA R AmEBEENELG R
program, we joined hands with the People's Government of Ruyang ARBRITH A BT RE R R 28 &
County, Henan Province and co-held a special training on alternative HEEI Eﬁﬁu&?ﬁ%??ﬁﬁﬁﬁﬁﬁtﬁwﬂ@%
accommodation and rural tourism operation in August 2022, which o RMBANRBERESHIE - ITANN
opened our exploration of rural tourism training. We launched passenger RELITH [ HE—RE] -

transport project in rural area to solve the “last mile” problem in rural

tourism.

“One-stop Rural Resort” model: Lindu Warm Village

[—UABFERE | ERX - WERN

Lindu Warm Village is our first rural revitalization sample project, which maintains the original landscape of the countryside
to the greatest extent in the construction of resort infrastructure. We launched “New Villager Program”, through which a
number of startups in culture and tourism industry and other fields as well as those keen about rural life were gathered for the
planning and operation of the resort. During the Reporting Period, the little train, Tao House and campsite started operation,
gaining a good reputation in the industry. Meanwhile, the new villagers brought new culture and new ideas, and some
children of old villagers have also returned and participated in the development of the village.

MEERAIE R ZR MM IREN EEERIEE - EREERERREIERBIHER EKKEW%%?EMTJ?%E e
[FINRBEE] > BZWaIXREREEBERNAEIZEERAEBNEEEENATHRAZ2EERENREMELE -
WEHRN - WE J\KE CMEMBERTE - S ERREEERN  WHRERFHITEOR Hﬁv CHNRAEMEETH
b - #BE - EBoEN REF L IRk R B O AR 2 B B A EER K -

The project was awarded the "Demonstration Project of Urban and Rural Leisure Integration” by the National Leisure

Standardization Technical Committee.

ZHEBERT 2ERERECRNEZ B SR ER [ KRRE — (O REIRE | -

“Rural Life and Vacation Experience Community” model: Zhangjiagang Bay Yongxing Village

[BFNEERERERTE RN | RIBEXKEF

We implemented our second rural revitalization project in Zhangjiagang Bay, which introduces resort facilities into the lives
of villagers in light of rural life and vacation experience community, providing an in-depth experience of rural community for
urban residents. With the concept of “digital village”, an integrated platform has been established to provide products and
services such as accommodation, special catering and entertainment, so as to improve operational efficiency through terminal
digital facilities. By virtue of in-depth experience in rural life, we expect to boost the development of peripheral business
while focusing on the core business, and share the fruit of the project with local villagers by unlocking more employment
opportunities.

REBETHA RRMEEHEENE _EMAMNIREIER - ZIBE RSN EEREREREEOLS  HRESEREE
BAZ IJNEE/EEF C RETEREE—(AMITRERBRYE S5 [HTHNIBE - SERE  FeER  REZERM
RESREEIN—EATA L WERNKHHETCRBRAEENE « @BMNEEARERRER - BMHEUZL
%Eﬁﬂ’\]ﬂ}az%i%ﬁ CRPESEENER  REMNRAERERS  HZEHAKR -
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Based on the above successful practices, we have further launched the
“Tongcheng Thousand Villages Program”, which aims to help more
villages build sustainable tourism models and promote the development

of local green economy based on the concept of “thousands of villages,

ERERKINEER  RIVE—FHEL[RR
THEE ] BERTHTENERES -
AT - BT RENESEZEALE
% HPESHNITEUREZERNIKE

thousands of facets” and from the perspectives of talents, technology, R - REZHGEELCENEE -

traffic and capital.

We have also integrated the rural revitalization strategy into our business BTSN RESBRAEBELR
operations to boost the sustainable development of local agricultural B HENHMBRERMEECEBHARR
industry in the Internet era. BRI BB R o

Case: Air tickets + Agricultural products

R RE+BEREEHE

During the Reporting Period, we worked with local airports and cultural tourism bureaus to help local agricultural products
"Going Out”. We set up an agricultural products sales entrance at the air ticketing portal, and promoted the sales of local
agricultural products through offering rewards redemption and other supports. Users can either choose airport pickup or
physical delivery.

BRERAN  RMBFSUESERRE  HHEWRERIEEE] - BPFINEEREBHERZREREEAD - LHTHES
BEHNEXF  BESRSERNEVETHESR  RESHMEEMREE -

Case: Innovative marketing by blind boxes of agricultural products

=Pl BEMBESAIHEH

During the Reporting Period, we launched the “Blind Boxes” campaign for agricultural products of Hanzhong City by
integrating local agricultural products into the blind boxes for nation-wide promotion. The repurchase rate of high-quality
agricultural products was nearly 70%, which significantly raised the popularity of Hanzhong's agricultural products.

WERAAN - RMREFFETREEREREY  BEMHREDRSERAESRETREME  SNBERFERERE
FE70% « KRR TRPREREMNALE

Case: Fruits Program in Yan'an

=P ERTERFE

During the Reporting Period, we upgraded the campaign of ‘I Have an Apple Tree in Yan'an”. We worked with Yan'an local
government and co-launched the “Fruits Program” to promote the benign development of the local apple industry through
online and offline integrated marketing. As of the end of the Reporting Period, the program had benefited more than 1 million
people.

BEHN - RMYRECLERERE DEBETAHR - BMECREMBAARITEMERTE ] BBR L+RTEBS
i REBWHEREERMER -BERSHR  HEAFZRAEEEES -
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Recovery of culture and tourism industry ii. XiR{EE

With the recovery of the domestic tourism industry, we collaborated REBRNXIRITERE 2B - B L&
with local governments in 18 provinces, municipalities and regions, such Er - BM WIS 18E% i = B B
as Yunnan, Guizhou and Zhejiang, to distribute tourism consumption ERBRXIREBAFEBEE - HESHIR
coupons and promote the recovery of local tourism markets and local WG - B M REIRE - BER
economies. As of the end of the Reporting Period, we had distributed LHR  RMBRFBIEESREEZEAR
consumption coupons worth hundreds of millions of RMB, reaching BHEr  WERHERIELE - RATT
hundreds of millions of people. We have also launched a program SV EE R R BEH 8 - TRE R E
to reinvigorate cultural heritage tourism, and we actively take on a SIEAE - B G & SR AR A5 M S A 40
leading role in the travel industry. We cooperated with local cultural and MNIREMEERE Eﬁ@ﬂ%j 7 3T % Al
tourism organizations and carried out seminars on rural revitalization. EREPARIRE WML A FIRE
We launched a research project on the innovative development of the BRAGEERIRD 5

cultural and tourism industry in the Yangtze River Delta, and shared
experience at many provincial-level conferences concerning tourism

development.

Case: Live streaming on China Tourism Day

P - FEREARITERED

During the Reporting Period, to celebrate the 12th “China Tourism Day” on May 19, we launched a 24-hour live streaming

covering 12 representative travel destinations across the country in concert with “Chinese Ancient 12 Hours” (Chinese ancient
division of a day into 12 hours). By demonstrating China’s great nature landscapes, the event aroused people’s longing for
travel and caught the attention of the society, with nearly 200,000 people watching the live streaming via various platforms.
WEMBAN - ROEFE2E[19RBIRER ] WA THE+ KRGS - SR T 54 \BNIRTERE - BS
2ENEAFRKUENRTH  JEPRBRIVAPBEORSFUT - R APIERIRTTAEENETHT Sl ENEZRH
T B TREREBRER208 AR -

Case: “Thoughts on Intangible Cultural Heritages” and “2022 Footprints of Chinese Culture”
ROl FERMBI=ZB=—SPFE |RIES

During the Reporting Period, we partnered with Chinese Heritage under Chinese National Geography to jointly launch a
series of activities concerning “Flagship Store of Thoughts on Intangible Cultural Heritages” and “2022 Footprints of Chinese
Culture”. We built an online platform for intangible cultural heritages and created a cultural heritage tourism model of “brand
+ content + product”. As of the end of the Reporting Period, we had entered into contracts with 8 tourism destinations and
had completed brand marketing services for 5 of them. The project of 2022 Footprints of Chinese Culture” had been included
in the Tourism Product Innovation Cases at the 4th “China Service” held by China Tourism Association, which had been widely
reported by hundreds of official media, with hundreds of millions of visits.

WERA - ZARPBEERE-MEEEERAFAEREFR  BFHEHEEMBEESE M TSI E ]| K5
>E§i} CBER EHFIBEEATE  TEIME+AT+EM ] ACEREBERN - BEREHR - HASD L@ eI
FRIEB A W HRSEE e SCEmBEHRY - [ —E - —SPPE | BEEAETBEKREHSENE T E
%I REERAIERD - WENHERE HRENE ERE - HEERRLS8ER -
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Following the tide of digital China construction and intelligent culture REEBEFTHBEERMXRESZ KB
and tourism, we have built a smart platform of “Universe Connect” to B BMITE2EBIZEETYE  REX
provide tourism destinations across the world with one-stop services BB REEENHTHMAES - &
involving digital city planning, technology R&D, promotion and firif s - HEELS - R%E - BEEIH
operation, with focus on integration and innovation of technology, B+ XA b+ k32 ] @A Bl 5T MRS 5% th
culture and tourism as well as implementation of services. As of the end HERESHKR BECDEZ16EEN &
of the Reporting Period, the smart platform had served more than 40 BEAR - MAT ETEZ R 2R
destinations at various administration levels in 16 provinces, becoming MBI F4082EF & - KAFEET R
a leading brand in China’s digital cultural and tourism industry. Among AR SIS o A [BESE R
them, the "Elong Intelligent Cultural and Tourism Platform for Digital FRAGRERTAIEB KEUERIER
Application” won a special subsidy for cultural and technological RIEEREEESHEY -

integration projects.

Community construction iii. MEHE

We actively participate in social care activities and devote our efforts in BMEGR2ELSENEEY  WORME

building a harmonious society by working with people from all walks of FEH—E E—%E HEEAEH BERE

life to address major social issues and care those in need. HERR REZNRHEEROMER
R o

Case: Tongcheng Shelter
=6 - BRI

During the Reporting Period, in response to the long scorching summer, we initiated a hotel alliance “Tongcheng Shelter”
that enlisted nearly a hundred of hotels in 8 cities across the country, which provided free access to rest areas, tea, recharging
facilities and other services within hotels. Besides, the public can locate nearby “Tongcheng Shelter” by one-click search on
Baidu Map.

RERAR  MEEPRFESRERRTROFZE - RAE2E8ENTE LB ZIEEHRL [ R/ | AsBERRE - &
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Case: Donation to Songyu Community

RO R ER LR

During the Reporting Period, we supported the project of “Original Intention for the People” in Songyu Community, Xietang
Street, Suzhou Industrial Park, and donated to install backless benches for the community, which had brought convenience to
the elderly in the community and won praise from the public and the authorities.
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Case: Warm journey home with Tongcheng

A RBERE - BREMRT

During the Spring Festival travel season in 2023, we delivered our services directly to factories. We traveled to many large

factories in the Yangtze River Delta and Pearl River Delta regions, and provided workers with Spring Festival travel benefits. In
addition, considering the group travel needs of workers during the Spring Festival, we also offered free chartered bus service
to employees of the enterprises in Shanghai University Science Park, sending them to the airport or to the train or bus stations.
—ECFHFESRM BMASRBEZRXIIRE AR=A I%E%%’MKﬂﬁlﬁﬁ@lﬁﬁtiﬁﬁéﬁﬁﬁé’ﬁ%i%ﬁ
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iv. Employee actions iv. BTTH
We do not only donate goods and funds to communities, but also BRTHEBALTRERBERY  BMINE
encourage our employees to participate in community volunteer MEIRSGLEMERAREE @ sAEER
service, giving back to the society together with the Company by taking REHEE  KRERTHESCE RO
practical actions. e -

Case: Voluntary blood donation

RO - AzERRM

During the Reporting Period, we organized an activity of voluntary blood donation, and encouraged employees to participate

in delivering our love and care to the community. The activity received a positive response from employees, especially young
people, with a total of nearly 100 employees participating in the actMty

BREHARN - ZMEKEOCRMED - SBHETITHARLSERED  FDHBINERET - LESEFHENERERE -
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v. Providing financial aid for education v. BEED
B AZK - ﬁfFﬁELﬁng%EEéﬁﬂﬁjj

For over 10 years since our establishment, we have devoted ourselves to

the cause of public welfare education. We run a long-term scholarship REPEFEX  ARRBLEARPTER
program to assist the targeted students in need, and constantly provide g%.%%iﬁﬁ P AN FRERE

NEOBRER - BREDN - RIEFS
FITENRIFEEEET - ABEN%D
stakeholders to launch welfare projects, such as travel study programs, REFER - B HIBTSEE S B EE
welfare flights for college students, to give hope and strength to the 4522 55 5 B ) R B B3 A By e

strong support for the development and construction of Tongcheng

Hope School. During the Reporting Period, we worked with various

students in need.

Case: Study Tour with Adream Foundation

Rf| EEEELARESEMBIEED

During the Reporting Period, we worked with Shanghai-based Adream Foundation and organized a study tour for primary

and middle school students. Students visited our company and participated in fun programing activities, gaining practical
knowledge in programing. This study gave the students new perspectives to see the world and thus enhancing their

comprehensive capacities.
WERR - AMBE LFEEEE R ARECeHBR/ N\ EEMELIREE  BBELX2BNTHRARBRRER  2HEBIKE
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vi.

Case: “Fly with Your Dreams” activity

RO T2RBR REEMITH

During the Reporting Period, in collaboration with Yinchuan Hedong International Airport and Mianyang Nanjiao Airport, we
launched an activity of “Fly with Your Dreams” to help poverty-stricken college students in the western region return home
by donating air tickets and launching a “Million Fund for Flights” program. As of the end of Reporting Period, the activity had
helped more than 5,000 college students for their summer journey.

HEAN - RS RIDRERES - KBS ESHESERER[ARBR AEEMITY  BAMNESSRNERAKX
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Combating the COVID-19 pandemic vi. BhIERRE

Since the outbreak of the COVID-19 pandemic, we had actively BRIEBREAR  BMBEEASTAHER
mobilized available resources for “Escort Program” and “New Journey FEIEITEEM R [FRRER 8IS
Program’ to help medical workers, returnees and communities, so as to HE AR IEE  RBABERTERIRE
support the fight against the pandemic at both national and local levels. HER 2 AEFERMM I REHEL
During the Reporting Period, we accumulatively donated RMB400,000 B MEHA - ZRMBFRALSREER
worth pandemic prevention supplies, and arranged more than 2,400 PARBLOBITHIVEDE - £H2,40088
employees to fight against the pandemic with service hours of more HEIRAMELIE RAKBEBR7E
than 670,000. (EENE

Case: Escort program for medical staff and volunteers

R FTEENE

Since 2021, we have continued to carry out the “Escort Program”, working with hotels to provide free accommodation and
service for medical workers and volunteers fighting against the pandemic. During the Reporting Period, we expanded our
program to Suzhou, Shenzhen and other cities. For example, approximately 20 hotels in Shenzhen actively participated in the
program, helping more than 100 frontline medical workers and volunteers.

BT —FLK - BHMFERRIPTEENSE ] B OERRRLENENEZASRERERHEEBETE MR
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Case: Help the trapped travelers return home

P BBEE NSRS

During the Reporting Period, we jointly launched “New Departure Program” with the Culture, Tourism and Sports Bureau of
Beilin District of Xi'an to help workers, students and business travelers trapped in Xi'an by the pandemic return home. We
provided those trapped with food and pandemic prevention supplies worth RMB50,000 as well as 10,000 travel kits worth
RMB450,000.
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OUTLOOK

In the future, we will continue to actively assume social responsibilities and
as always, manage to create excellent experience for our users and grow
together with our employees. We will carry out more diverse and close
cooperation with our partners, and work together to help the industry
develop positively. We will also work to improve energy efficiency, achieve
sustainable development, and explore more forms of charity, so as to give

back to our stakeholders with every pragmatic action.
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