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Maintained "AA" rating in MSCI  ESG for three consecutive years.

Selected into the S&P Global Sustainability Yearbook (China) for two consecu-
tive years

Obtained the ISO 27001 Information Security Management System certification, covering 
more than 80% of the Company's business

100% of employees were trained in data security training

Obtained the certificate of International Customer Service Standardization Certification Body 
(COPC Inc.)

The customer satisfaction rate of the participants in the survey is 97.47%.

Committed to reducing Scope 1 and Scope 2 carbon emissions intensity by 15% by the end 
of 2030 based on 2021

Obtained ISO 14001 certification of environmental management system

Charitable donations: around RMB 10.58million.

Volunteer service hours: Over 29,000 hours.

Obtained ISO 45001 certification of occupational health and safety management system 
and "China Healthy Workplace Certification"

51.65% female employees

52.78% female in management

Over 248.5 hours of psychological consultation for employees via EAP

100% of employees and board members participated in integrity and anti-corruption training.
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Top 500 Chinese Private Enterprises All-China Federation of Industry and Commerce

Top 100 China Private Service Enterprises All-China Federation of Industry and Commerce 

Top 20 Chinese Tourism Groups in 2024 China Tourism Academy

The Second Batch of Leading Enterprises in the High-quality 
Development of Provincial Modern Service Industry Jiangsu Development&Reform Commission

Leading Enterprises in the High-quality Development of Mod-
ern Service Industry in Jiangsu Province Jiangsu Development&Reform Commission

2024 China Internet Top Enterprises in Comprehensive 
Strength Internet Society of China

Demonstration List of the Development of Big Data Industry 
by the Ministry of Industry and Information Technology

Ministry of Industry and Information Technology of the Peo-
ple's Republic of China

Demonstration Enterprise for the Application of Artificial Intel-
ligence Large-scale Model

Suzhou Industrial Park Science and Technology Innovation 
Committee

Data Elements - Culture and Tourism - Digital Development of 
the Culture and Tourism Industry Empowered by Large-scale 
Model

Jiangsu Data Administration

Employer of the Year Zhaopin

Healthy Workplace Award China Healthy Workplace Certification Organizing Committee

Advanced Unit of Building Safety Management Suzhou Dushu Lake Science and Education Innovation Zone
������������������������������� 

Gold Standard Company of China Healthy Workplace Certifica-
tion Human Resources Excellence Conference (HREC)

TopDigital Innovative Marketing Awards Integrated Marketing - 
Travel & Tourism Sector Silver and Bronze Awards TopDigital 
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Sustainable development is the key to both stable corporate growth and social progress. Tongc-
heng Travel stays aligned with the trends of the times, striving to achieve economic benefits while 
balancing environmental and social responsibilities, thereby laying a solid foundation for 
long-term development. We have established a four-tier ESG governance structure and communi-
cated with stakeholders, based on material issues and the double materiality principle, to 
accurately identify key issues, allow for the e�icient allocation of corporate resources, and ensure 
targeted sustainable development.

ESG Governance Structure

Stakeholders' Communication

Materiality Assessment
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Tongcheng Travel always adheres to the core values of "Integrity and Honesty: Upholding princi-
ples, Being Simple and Honest", and embraces the business philosophy that emphasizes both 
compliance and e�iciency. We regard those as the compass guiding our actions. We strictly 
comply with the relevant laws and regulations of the countries and regions where we operate. 
Additionally, by establishing a sound risk prevention mechanisms and risk management process-
es, we ensure that all aspects of our business operations adhere to high standards of professional 
ethics, providing users with a solid foundation of trust. 

Risk Management

Business ethics

Compliance in Marketing

Intellectual Property Management
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Tongcheng Travel understands the importance of information security, and we are always 
alert to the double-edged sword e�ect brought about by digital development and techno-
logical iteration. We have established a comprehensive security protection system and 
obtained ISO 27001 and ISO 27701 management system certifications to protect against 
internal and external information security threats and to safeguard the stability of our 
business.

Corporate Information Security 

Protecting Users' Privacy

2827
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Exceptional service quality is the solid foundation for building brand identifica-
tion and social credibility. We always follow relevant laws and regulations, 
such as the Tourism Law of the People's Republic of China and the Law of the 
People's Republic of China on the Protection of Consumers' Rights and Inter-
ests. By integrating resources across the industry chain and establishing 
in-depth cooperative relationships with high-quality travel service providers, 
we continuously launch innovative products and services. Tongcheng Travel is 
committed to building a win-win partnership with suppliers to jointly promote 
the stability and reliable development of the supply chain. Our pursuit of ser-
vice quality is relentless, and we remain dedicated to creating more value for 
users and earning their trust and support through exceptional services.

Supplier Management

User Experience

Industry Exchange

3635
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Sustainable development is a code of conduct deeply rooted in our corporate manage-
ment and running through our daily operations. We strictly comply with relevant laws 
and regulations, such as the Environmental Protection Law of the People's Republic of 
China and the Energy Conservation Law of the People's Republic of China. We have 
obtained ISO 14001 certification of environmental management system. We have also 
formulated the Measures for the Administration of Energy Conservation and actively car-
ried out carbon inventory. During the Reporting Period, the Company did not involve in 
any environmental violations. 

Climate Change Response

Promotion of Green Operations
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Employee Attraction and Retention

Safeguarding Employees' Health and Safety

Supporting Employee Growth and Development

Enhancing Employee Care

Tongcheng Travel adheres to the business philosophy of "people-oriented" 
and regards talents as the most valuable resource in the development of its 
business. We strictly comply with relevant laws and regulations, such as the 
Labor Law of the People's Republic of China and the Labor Contract Law of the 
People's Republic of China, and pay attention to the legal rights and interests 
of employees. We create a fair, friendly, and diverse workplace atmosphere, 
provide employees with a safe and healthy working environment, and build a 
comprehensive talent development system. We strive to achieve the ideal and 
goal of symbiosis and a win-win relationship between employees and Tongc-
heng Travel.

6059
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Healthy Workplace Award

Organizing Committee of the China 

Healthy Workplace Certification

2024

Employer Brand Favoured by 

Chinese College Students 
51job

2024

Employer of the Year

2024

China Healthy Workplace - Gold 

Standard Certification
HR Excellence Centre (HREC)

Zhaopin
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Welfare Policies1
"Cheng Kids" Happy Holiday Camp
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Public Welfare Initiatives

Rural Revitalisation through Cultural Tourism

Joint Development of Cultural Industry and Tourism

Tongcheng Travel adheres to the principles of "Focusing on Public Welfare, 
Voluntary and Unpaid Participation, Transparency, and Integrity" in its practic-
es, and is actively involved in charitable initiatives. We have formulated the 
Tongcheng Travel Public Welfare and Charity Policy and other public welfare 
strategies. We are also dedicated ourselves to public welfare and charitable 
activities in various areas, such as community assistance for the needy and the 
elderly, rural revitalisation, and cultural tourism development. During the 
Reporting Period, we invested a total of RMB10.58 million1 in public welfare 
funds, and had over 1,400 employees volunteering in public welfare activities, 
contributing accumulated volunteer service hours of over 29,000.

Notes:1. The data only cover the non-profit and marketing social welfare projects that the Com-
pany participated in during the Reporting Period.
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A4.1 Description of the significant climate-related issues which have impacted, and those which may 
impact, the issuer, and the actions taken to manage them.

Pursuing Green Concept: 
Environmental Friendliness
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Aspect Requirements Chapter

KPI A1 Emissions

General 
Disclosure

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the issuer.
relating to air emissions, discharges into water and land, and generation of hazardous and non-haz-
ardous waste.

Pursuing Green Concept: 
Environmental Friendliness

A1.1 The types of emissions and respective emissions data. Pursuing Green Concept: 
Environmental Friendliness

A1.2 Direct (Scope 1) and energy indirect (Scope 2) Greenhouse gas emissions in total (in tonnes) and, 
where appropriate, intensity (e.g. per unit of production volume, per facility)

Pursuing Green Concept: 
Environmental Friendliness

A1.3 Total hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per unit of pro-
duction volume, per facility). /

A1.4 Total non-hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per unit of 
production volume, per facility).

Pursuing Green Concept: 
Environmental Friendliness

A1.5 Description of emissions target(s) set and steps taken to achieve them. Pursuing Green Concept: 
Environmental Friendliness

A1.6 Description of how hazardous and non-hazardous wastes are handled, and a description of reduc-
tion target(s) set and steps taken to achieve them. /

KPI A2 Use of Resources

General 
Disclosure

Pursuing Green Concept: 
Environmental Friendliness

A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in total (kWh in' 000s) 
and intensity (e.g. per unit of production volume, per facility).

Pursuing Green Concept: 
Environmental Friendliness

A2.2 Water consumption in total and intensity (e.g. per unit of production volume, per facility). Pursuing Green Concept: 
Environmental Friendliness

A2.3 /

A2.4 target(s) set and steps taken to achieve them. /

A2.5 Total packaging material used for finished products (in tonnes) and, if applicable, with reference to 
per unit produced. /

KPI A3 The Environment and Natural Resources

General 
Disclosure Policies on minimizing the issuer's significant impact on the environment and natural resources. /

KPI A3.1 Description of the significant impacts of activities on the environment and natural resources and the 
actions taken to manage them. /

KPI A4 Climate Change

General 
Disclosure

Policies on identification and mitigation of significant climate-related issues which have impacted, 
and those which may impact, the issuer.

Pursuing Green Concept: 
Environmental Friendliness
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B5.1 Number of suppliers by geographical region. Building Excellence: Quality 
Assurance

B5.2 Description of practices relating to engaging suppliers, number of suppliers where the practices are 
being implemented, and how they are implemented and monitored.

Building Excellence: Quality 
Assurance

B5.3 Description of practices used to identify environmental and social risks along the supply chain, and 
how they are implemented and monitored.

Building Excellence: Quality 
Assurance

KPI B1 Employment

General 
Disclosure

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the issuer.
relating to compensation and dismissal, recruitment and promotion, working hours, rest periods, 
equal opportunity, diversity, anti-discrimination, and other benefits and welfare.

Striving for the Future in Unity: 
Care for Employees

B1.1 Total workforce by gender, employment type (for example, full- or part-time), age group and geo-
graphical region.

Striving for the Future in Unity: 
Care for Employees

B1.2 Employee turnover rate by gender, age group and geographical region. Striving for the Future in Unity: 
Care for Employees

KPI B2 Health and Safety

General 
Disclosure

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the issuer.
relating to providing a safe working environment and protecting employees from occupational 
hazards.

Striving for the Future in Unity: 
Care for Employees

B2.1 Number and rate of work-related fatalities occurred in each of the past three years including the 
reporting year.

Striving for the Future in Unity: 
Care for Employees

 B2.2 Lost days due to work injury. Striving for the Future in Unity: 
Care for Employees

B2.3 Description of occupational health and safety measures adopted, and how they are implemented 
and monitored.

Striving for the Future in 
Unity: Care for Employees

KPI B3 Development and Training

General 
Disclosure

Policies on improving employees' knowledge and skills for discharging duties at work. Description 
of training activities.

Striving for the Future in Unity: 
Care for Employees

B3.1 The percentage of employees trained by gender and employee category (e.g. senior management, 
middle management).

Striving for the Future in Unity: 
Care for Employees

B3.2 The average training hours completed per capita by gender and employee category. Striving for the Future in Unity: 
Care for Employees

KPI B4 Labour Standards

General 
Disclosure

 
 

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the issuer.
relating to preventing child and forced labour.

Striving for the Future in Unity: 
Care for Employees

B4.1 Description of measures to review employment practices to avoid child and forced labour. Striving for the Future in Unity: 
Care for Employees

B4.2 Description of steps taken to eliminate such practices when discovered. Striving for the Future in Unity: 
Care for Employees

KPI B5 Supply Chain Management

General 
Disclosure Policies on managing environmental and social risks of the supply chain. Building Excellence: Quality 

Assurance

B5.4 Description of practices used to promote environmentally preferable products and services when 
selecting suppliers, and how they are implemented and monitored.

Building Excellence: Quality 
Assurance

KPI B6 Product Responsibility

General 
Disclosure

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the issuer.
relating to health and safety, advertising, labelling and privacy matters relating to products and 
services provided and methods of redress.

Building Excellence: Quality 
Assurance

B6.1 Percentage of total products sold or shipped subject to recalls for safety and health reasons. /

B6.2 Number of products and service related complaints received and how they are dealt with. Building Excellence: Quality 
Assurance

B6.3 Description of practices relating to observing and protecting intellectual property rights. Striving for the Future: Sustain-
able Development

B6.4 Description of quality assurance process and recall procedures. / 

B6.5 Description of consumer data protection and privacy policies, and how they are implemented and 
monitored.

Governing Digital Networks: 
Information Security

KPI B7 Anti-corruption

General 
Disclosure

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the issuer.
relating to bribery, extortion, fraud and money laundering

Striving for the Future: Sustain-
able Development

B7.1 Number of concluded legal cases regarding corrupt practices brought against the issuer or its em-
ployees during the Reporting Period and the outcomes of the cases.

Striving for the Future: Sustain-
able Development

B7.2 Description of preventive measures and whistle-blowing procedures, and how they are implement-
ed and monitored.

Striving for the Future: Sustain-
able Development

B7.3 Striving for the Future: Sustain-
able Development

KPI B8 Community Investment

General 
Disclosure

Policies on community engagement to understand the needs of the communities where the issuer 
operates and to ensure its activities take into consideration the communities' interests.

Walking Together for Good: 
Public Welfare    

B8.1 Focus areas of contribution (e.g. education, environmental concerns, labour needs, health, culture, 
sport).

Walking Together for Good: 
Public Welfare  

B8.2 Resources contributed (e.g. money or time) to the focus area. Walking Together for Good: 
Public Welfare  
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