Tongcheng Travel Holdings Limited
Climate Change Policy
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Chapter I

General Provisions

Article 1

As a market leader in China’s online travel industry, we always practice the concept
of sustainable development and proactively identify, assess, respond to and manage
the risk factors related to climate change. We formulate and implement a climate
change policy to adapt to and mitigate the impact of climate change on our business
operations, and vice versa, and to strengthen our resilience to climate change.

Chapter II

Code of Conduct

Article 2

We set medium – and long-term objectives for greenhouse gas emission reduction
and energy conservation, develop action plans to achieve such objectives, and review
their achievement annually;

Article 3

We identify climate change risks on a regular basis and actively incorporate climate
change-related risks into our comprehensive risk assessment and management system.
We pay close attention to climate change-related laws and regulations and market
changes, establish emergency procedures and response mechanisms to deal with
extreme weather, thereby mitigating the impact of extreme weather on our business
operations;

Article 4

We respond to and promote low-carbon travel, enhance people’s awareness in this
respect and of climate change risks and responses. We strengthen the promotion of
green travel, encourage users to prioritize low-carbon travel models, and guide travel
service providers to take climate change response action;

Article 5

We actively follow the latest developments of climate change issues, as well as
technology solutions for clean energy innovation in the industry, and commit
ourselves to improving the energy use efficiency of data centers and reducing their
carbon emission levels;

Article 6

We advocate a green and low-carbon office and raise employees’ awareness of
energy conservation and emission reduction, with a view to reducing office energy
resource consumption, and promoting energy conservation and emission reduction;

Article 7

We encourage our partners and stakeholders to work together to reduce the carbon in
their daily operations, and thus lowering carbon footprint of the industry chain.

Chapter III Supplementary Provisions
Article 8

The climate change policy we participate in and implement shall be managed,
monitored and reviewed by the ESG and Data Security Committee. We will formulate
implementing rules to support our climate change policy, which shall be reviewed
and updated periodically.

Article 9

This Policy applies to Tongcheng Travel Holdings Limited and any of its subsidiaries
and consolidated affiliated entities.
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